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Biography

Wally Glasscock has over 30 years of
experience in Human Resources,
including 13 years in the facilities
environment as Assistant

Director of Human Resources at the
University of Maryland-College Park.

His responsibilities included employee
training, employment, labor relations,
safety, and benefits. Mr. Glasscock has
experience as a professional trainer for a
consulting firm, a Director of Training for
a supermarket chain, high school
counselor, an educator, and a Director of
two government programs. Mr.
Glasscock presently is an instructor for
the APPA teaching at the APPA Institute
and has assisted in development of the
Supervisor's Toolkit: Nuts and

Bolts of Facilities Supervision, a
management and development training
program for facility personnel sponsored
by APPA.

Contact Information:

Glasscock Development & Training
2705 Teaberry Drive
Richmond, VA 23236-1654

0) 804-674-4227
f) 804-674-4919
e) wallyg@erols.com

Carol Trexler, Associate Director,
Facilities Human Resources, has

over 17 years of experience at Rutgers,
the State University of New

Jersey. She is responsible for
administering all aspects of human
resources and analyzing and
implementing professional development
programs for the Facilities Division. A
graduate of

Montclair State University, she has been
active in ERAPPA, having

served as newsletter editor, videotape
library administrator and chair

of the Education Committee. Carol has
also been the ERAPPA rep

to the APPA Education Committee and
was a member of the Toolkit Committee.

Contact Information:

Rutgers University-Administration
77 Street 1603
Piscataway, NJ 08854

0) 732-445-2166 ext 511
f) 732-445-4565
e) ctrexler@facadmin.rutgers.edu
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