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What is APA? 

APA  
(American Psychological Association) 

 

 

 

is the most commonly used 

format for manuscripts in 

the Social Sciences. 



What does APA regulate? 

APA regulates: 

 

Stylistics 

In-text citations 

References  

   (a list of all sources 

    used in the paper) 



APA stylistics: Basics 

 the third person point of view rather than 

    using the first person point of view or the passive 

    voice 

 

 The study showed that…, NOT 

           I found out that…. 

 

 the active voice rather than passive voice 

 

 The participants responded…, NOT 

         The participants have been asked…. 

 Use: 

Point of view  and voice in an APA paper 



 clear: be specific in descriptions and  

     explanations 

  

 concise: condense information when you 

     can 

 

 plain: use simple, descriptive 

    adjectives and minimize the figurative 

    language 

 

Language in an APA paper is: 
 

APA stylistics: Language 



Types of APA Papers 

 The literature review:  
the summary of what the scientific literature says about the topic of your 

research–  

includes title page, introduction, list of references 

 

 The experimental report: 
the description of your experimental research-- 

includes title page, abstract, introduction, method, results, discussion, 

references, appendices, tables & figures  



Types of APA Papers 

 follow the general format 

 

 consult the instructor 

 

 consult Publication Manual 

If your paper fits neither of the categories 

above,  



General Format 

 be typed, double-spaced, with two spaces after punctuation 

between sentences 

 on standard-sized paper (8.5”x11”) 

 with 1” margins on all sides 

 in 10-12 pt. Times New Roman or a similar font 

 include  a page header (title) in the upper left- 

    hand of every page and a page number in the  

    upper right-hand side of every page 

Your essay should: 



 

References 

 

Main Body 

 

  Abstract 

General Format (cont’d) 

 

Title page 

Your essay should 

include four major 

sections: 
 



Title Page 

Page header: 
(use Insert Page Header) 

title flush left + page number 

flush right. 

Title: 

(in the upper half of the page, centered) 

name (no title or degree) + 

affiliation (university, etc.) 

 



Abstract Page 

Page header: do NOT 

include “Running head:” 

 

Abstract (centered, at the top 

of the page) 

Write a brief (between 150 and 250 

words) summary of your paper in an 

accurate, concise, and specific 

manner. Should contain: at research 

topic, research questions, participants, 

methods, results, data analysis, and 

conclusions. May also include possible 

implications of your research and 

future work you see connected with 

your findings. May also include 

keywords. 



Main Body (Text) 

 The first text page is page number 3  

 

 Type the title of the paper centered, at the top of 

     the page 

 

 Type the text double-spaced with all sections 

     following each other without a break 

 

 Identify the sources you use in the paper in 

    parenthetical in-text citations 

 

 Format tables and figures 



References Page 

 Center the title–    

    References-- at the top 

    of the page 

 

 Double-space 

    reference entries 

 

 Flush left the first line 

    of the entry and indent 

    subsequent lines 

 

 Order entries  

    alphabetically by the 

    author’s surnames 

Do NOT include 

“Running head:” in 

the header after 

the title page! 



References: Basics 

 Invert authors’ names (last name first followed  

    by initials). 

 

Alphabetize reference list entries the last 

   name of the first author of each work. 

 

Capitalize only the first letter of the first word of 

   a title and subtitle, the first word after a colon or 

   a dash in the title, and proper nouns. Do not 

   capitalize the first letter of the second word in a 

   hyphenated compound word. 



References: Basics (cont’d) 

 Capitalize all major words in journal titles.  

 

 Italicize titles of longer works such as books and 

    journals. 

 

 Do not italicize, underline, or put quotes around 

    the titles of shorter works such as journal  

    articles or essays in edited collections. 
 



Making the references list 

 Identify a type source: Is it a book? A journal article?  

     A webpage?  

 

 Find a sample of citing this type of source in the textbook  

    or in the OWL APA Guide. 

 

 “Mirror” the sample.  

 

 Make sure that the entries are listed in the alphabetical  

   order and the subsequent lines are indented (Recall  

   References: basics).  

APA is a complex system of citation, which is difficult to keep in mind. When 

compiling the reference list, the strategy below might be useful:  



In-text Citations: Basics 

 the author’s name and the date of publication 

 

for quotations and close paraphrases, provide a 

   page number as well 

Whenever you use a source, provide in parenthesis:  

 

In-text citations help readers locate the cited source in the References 

section of the paper.  

 



In-text Citations:  

Format for a quotation 

 Caruth (1996) states that a traumatic response     
    frequently entails a “delayed, uncontrolled repetitive 
    appearance of hallucinations and other intrusive    
    phenomena” (p.11).   

 A traumatic response frequently entails a “delayed,  

    uncontrolled repetitive appearance of hallucinations 

    and other intrusive phenomena” (Caruth, 1996, p.11).        

When quoting, introduce the quotation with a signal phrase. Make 

sure to include the author’s name, the year of publication, the page 

number, but keep the citation brief—do not repeat the information.  

 



In-text Citations:  

Format for a summary or paraphrase 

 provide the author’s last name and the year of 

    publication in parenthesis after a summary or 

    a paraphrase: 

 
 

     Though feminist studies focus solely on women's 

     experiences, they err by collectively perpetuating the 

     masculine-centered impressions (Fussell, 1975). 

 

 

There are several formats for a summary or paraphrase: 
 



In-text Citations:  

Format for a summary or paraphrase 

  include the author’s name in a signal phrase 

     followed by the year of publication in 

     parenthesis: 
 

      Recently, the history of warfare has been  

      significantly revised by Higonnet et al. (1987),  

      Marcus (1989), and Raitt and Tate (1997) to include 

      women’s personal and cultural responses to 

      battle and its resultant traumatic effects. 

 

Formats for a summary or paraphrase (cont’d): 
 



In-text Citations:  

Format for a summary or paraphrase 

  when including the quotation in a  

     summary/paraphrase, also provide a page 

     number in parenthesis after the quotation: 

 
 

      According to feminist researchers Raitt and Tate 

      (1997), “It is no longer true to claim that women's 

      responses to the war have been ignored” (p. 2). 

 

Formats for a summary or paraphrase (cont’d): 
 



In-text Citations:  

Signal words 

 

  Introduce quotations with signal phrases, e.g. 

According to X. (2008), “….” (p.3). 

 

X. (2008) argues that “……” (p.3). 

Use the past tense or the present perfect tense of verbs in signal phrases  

Use such signal verbs as: 

              acknowledge, contend, maintain, 

              respond, report, argue, conclude, etc.. 



In-text Citations:  

Two or more works  

  When the parenthetical citation includes two or 

     more works, order them in the same way they 

     appear in the reference list—the author’s name,    

     the year of publication—separated by a  

     semi-colon: 

 

 

         (Kachru, 2005; Smith, 2008) 



In-text Citations:  

A work with two authors 

  When citing a work with two authors, use “and” 

     in between authors’ name in the signal phrase 

     yet “&” between their names in parenthesis: 

 
      According to feminist researchers Raitt and Tate 

      (1997), “It is no longer true to claim that women's 

      responses to the war have been ignored” (p. 2). 

 

      Some feminists researchers question that “women's 

      responses to the war have been ignored” (Raitt & 

     Tate, 1997, p. 2). 

 

 

 

 



In-text Citations:  

A work with 3 to 5 authors 

  When citing a work with three to five authors,  

     identify all authors in the signal phrase 

     or in parenthesis: 

 

             (Harklau, Siegal, & Losey, 1999) 

 

   In subsequent citations, only use the first 

     author's last name followed by "et al." in the 

     signal phrase or in parentheses: 
                  

                (Harklau et al., 1993) 

 
 

 

 

 



In-text Citations:  

a work with 6 and more authors 

  When citing a work with six and more authors,  

     identify the first author’s name followed  

     by “et al.”: 

 

 

              Smith et al. (2006) maintained that…. 

                

               (Smith et al., 2006)  

 

 

 



In-text Citations:  

A work of unknown author 

  When citing a work of unknown author, use the  

     the source’s full title in the signal phrase and  

     cite the first word of the title followed by the 

     year of publication in parenthesis. Put titles of 

     articles and chapters in quotation marks;  

     italicize titles of books and reports: 

 
       According to “Indiana Joins Federal 

            Accountability  System” (2008), …    

Or,  

            (“Indiana”, 2008) 



In-text Citations:  

Organization 

 When citing an organization, mention the 

    organization the first time when you cite the  

    source in the signal phrase or the parenthetical 

    citation: 

              The data collected by the Food and Drug 

                Administration (2008) confirmed that… 

  

  If the organization has a well-known 

     abbreviation, include the abbreviation in 

     brackets the first time the source is cited and 

     then use only the abbreviation in 

     later citations: 

               Food and Drug Administration (FDA)        confirmed … FDA’s 

experts tested… 

 
 

 

 

 



In-text Citations:  

The same last name/the same author 

  When citing authors with the same last names,  

     use first initials with the last names: 

 

         (B. Kachru, 2005; Y. Kachru, 2008) 

 

   When citing two or more works by the same 

      author published in the same year, use  

      lower-case letters (a, b, c) with the year of 

      publication to order the references: 
                  

          Smith’s (1998 a) study of adolescent immigrants… 

 

 



In-text Citations:  

Personal communication 

 When citing interviews, letters, e-mails, etc.,  

    include the communicators name, the fact that it 

    was personal communication, and the date of the 

    communication. Do not include personal 

    communication in the reference list: 

 
         A. P. Smith also claimed that many of her students  

         had difficulties with APA style (personal 

         communication, November 3, 2002). 

Or,  

 
         (E. Robbins, personal communication, January 4, 

          2001). 



In-text Citations:  

Electronic sources 

 When citing an electronic document, whenever 

    possible, cite it in the author-date style. 

    If electronic source lacks page numbers, locate 

    and identify paragraph number/paragraph 

    heading: 

 
           According to Smith (1997), ... (Mind over Matter 

          section, para. 6). 



APA Headings 

APA uses a system of five heading levels 



APA Headings 

APA uses a system of five heading levels 



APA Tables 

 Label a table with an Arabic numeral and provide a  

    title. The label and the title appear on separate 

    lines above the table, flush-left and single-spaced.  

 

 Cite a source in a note below the table: 

Country Regular users 

France 9 ml 

Table 1 

Internet users in Europe 

Note. The data are adapted from “The European Union and Russia”(2007). 

Retrieved from 

http://epp.eurostat.ec.europa.eu 



APA Figures 

 Label a figure with an Arabic numeral and provide a  

    title. The label and the title appear on the same line 

    below the figure, flush-left . 

 

 Cite the source below the label and the title: 

Figure 1. Internet users in Europe 

Note: Eurostat Statistical books. (2007) The European Union and 

Russia: Statistical comparison. 2007 edition. Retrieved from 

http://epp.eurostat.ec.europa.eu 

 You might provide an additional title centered above the figure.  



If you need help with APA 

There are several reference sources to get an answer to your specific 

question about APA: 

OWL website: http://owl.english.purdue.edu   

 Purdue Writing Lab @ HEAV 226 

 composition textbooks 

 Publication Manual of the American Psychological 

    Association, 6th ed. 

 http://www.apastyle.org  

http://owl.english.purdue.edu/
http://www.apastyle.org/


The End 



Question: How do I cite a source (in text and in 
reference list) that is quoted in another source? 

Give the secondary source in the references list; in the text, name the original work, 
and give a citation for the secondary source. For example, if Seidenberg and 
McClelland's work is cited in Coltheart et al. and you did not read the original 
work, list the Coltheart et al. reference in the References. In the text, use the 
following citation: 

 
In Seidenberg and McClelland's study (as cited in Coltheart, Curtis, Atkins, & Haller, 

1993), ... 
 
In the references list, cite the secondary source. For example, the secondary source 

for the source in the example above would be as follows: 
 
Coltheart, M., Curtis, B., Atkins, P., & Haller, M. (1993). Models of reading aloud: Dual-

route and parallel-distributed-processing approaches. Psychological Review, 100, 
589-608. 
 

Source: http://owl.english.purdue.edu/archive/owlfaqs.htm 

http://owl.english.purdue.edu/archive/owlfaqs.htm


 
How do you cite a reference to a book when 

there is no author or editor? 

 • Example (print version): 
Merriam-Webster's collegiate dictionary (11th ed.). (2005). Springfield, MA: 
Merriam-Webster. 

• Place the title in the author position. 
• Alphabetize books with no author or editor by the first significant word in the title 

(Merriam in this case). 
• In text, use a few words of the title, or the whole title if it is short, in place of an 

author name in the citation: (Merriam-Webster's Collegiate Dictionary, 2005). 
• Example (electronic version): 

Heuristic. (n.d.). In Merriam-Webster’s online dictionary (11th ed.). Retrieved from 
http://www.m-w.com/dictionary/heuristic 

• If the online version refers to a print edition, include the edition number after the 
title. 

• (adapted from the sixth edition of the APA Publication Manual, © 2010) 
 
Source:  http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx 

http://www.apastyle.org/manual/index.aspx
http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx
http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx
http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx
http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx
http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx
http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx
http://www.apastyle.org/learn/faqs/cite-book-no-author.aspx


How do you cite multiple chapters by 
the same authors in an edited book? 

Alphabetize them in the References by the first significant word in the article 
title. Add “a” after the date in the first reference and “b” after the date in 
the second reference:  

• Bromme, R., & Stahl, E. (2002a). Learning by producing hypertext from 
reader perspectives: Cognitive flexibility theory reconsidered. In R. 
Bromme & E. Stahl (Eds.), Writing hypertext and learning: Conceptual and 
empirical approaches (pp. 63-72). Oxford, England: Elsevier Science. 

  
• Bromme, R., & Stahl, E. (2002b). Writing and learning: Hypertext as a 

renewal of an old and close relationship. In R. Bromme & E. Stahl (Eds.), 
Writing hypertext and learning: Conceptual and empirical approaches (pp. 
1-13). Oxford, England: Elsevier Science. 

  
In the text, you should cite them as (Bromme & Stahl, 2002a) and (Bromme & 

Stahl, 2002b) or (Bromme & Stahl, 2002a, 2002b). 
 



 
When do you include a retrieval date in a citation? 

 
• When a citation includes a digital object 

identifier (DOI; see Electronic Sources and 
Locator Information [PDF]), no further 
retrieval information is needed. 

• When a DOI is not available, and a URL is 
included, do not include retrieval dates unless 
the source material may change over time 
(e.g., wikis). 

 

http://www.apastyle.org/manual/related/electronic-sources.pdf
http://www.apastyle.org/manual/related/electronic-sources.pdf


 
How do you cite an entire website (but not a specific 

document on that site)? 

 
When citing an entire website, it is sufficient to 

give the address of the site in just the text. 

 

• Example: 
Kidspsych is a wonderful interactive website 
for children (http://www.kidspsych.org). 

 

 

 

(adapted from the sixth edition of the APA Publication Manual, © 2010) 

 

http://www.apastyle.org/manual/index.aspx


 
How do you reference a web page that lists no author? 

 When there is no author for a web page, the title moves to the first position 
of the reference entry: 

 
• Example: 

New child vaccine gets funding boost. (2001). Retrieved March 21, 2001, 
from http://news.ninemsn.com.au/health/story_13178.asp 

• Cite in text the first few words of the reference list entry (usually the title) 
and the year. Use double quotation marks around the title or abbreviated 
title.: ("New Child Vaccine," 2001). 

• Note: Use the full title of the web page if it is short for the parenthetical 
citation. Articles found on the web, like the example above, are not 
italicized in the reference entry and are not italicized but enclosed in 
quotations in the in-text citation, just like a newspaper or magazine 
article. Reports found on the web would be italicized in the reference list, 
as in Publication Manual (6th ed.) Examples 31, 32, and 33 on pp. 205–
206. They would also be italicized in the in-text citation, just like a book. 

 
(adapted from the sixth edition of the APA Publication Manual, © 2010) 

 

http://www.apastyle.org/manual/index.aspx


How do you cite website material that has no 
author, no year, and no page numbers? 

 
Because the material does not include page numbers, you can include any of 

the following in the text to cite the quotation (from pp. 170–171 of the 
Publication Manual): 

• A paragraph number, if provided; alternatively, you could count 
paragraphs down from the beginning of the document. 

• An overarching heading plus a paragraph number within that section. 
• An short title in quotation marks, in cases in which the heading is too 

unwieldy to cite in full. 
Because there is no date and no author, your text citation would include the 

title (or short title) "n.d." for no date, and paragraph number (e.g., 
"Heuristic," n.d., para. 1). The entry in the reference list might look 
something like this: 

• Heuristic. (n.d.). In Merriam-Webster’s online dictionary (11th ed.). 
Retrieved from http://www.m-w.com/dictionary/heuristic 

 
(adapted from the sixth edition of the APA Publication Manual, © 2010) 
 

http://www.apastyle.org/manual/index.aspx


How do I cite a work in an anthology? 

• Bakhtin, M. (2004). Discourse in the novel. In J. Rivkin & M. Ryan (Eds.), Literary 
theory: An anthology (2nd ed.) (pp. 674-685). Malden, MA: Blackwell Publishing. 

 
Bakhtin drew attention to “the way literature weaves discourses together from 

disparate social sources” (Rivkin, J. & Ryan, M., 2004, p. 674).  
 
• Barthes, R. (2008). The death of the author. In N. Badington & J. Thomas (Eds.), 

The routledge critical and cultural theory reader (pp. 121-125). New York, NY: 
Routledge. 

 
Because as Barthes says, “we know that a text consists not of a line of words, releasing 

a single ‘theological’ meaning (the ‘message’ of the Author-God), but of a multi-
dimensional space in which are married and contested several writings, none of 
which is original: the text is a fabric of quotations, resulting from a thousand 
sources of culture” (as cited in Badmington & Thomas, p. 123).  Barthes reminded 
us that ‘the ‘I’ which approached the text was “already itself a plurality of other 
texts, of codes which are infinite” (p. 123). 
 
 

 



Resources 

Web: 
• American Psychological Association Website Style Guide 
http://www.apastyle.org/index.aspx 
• Frequently Asked Questions About APA Style 
http://www.apastyle.org/learn/faqs/index.aspx 
• Bedford St. Martins Hacker Handbook  Research and 

Documentation Online, 5th edition 
http://bcs.bedfordstmartins.com/resdoc5e/ 
 
Print:  
Publication Manual of the American Psychological Association  (6th 

ed.). (2010). Washington, DC: American Psychological Association. 
 

 
 

 

http://www.apastyle.org/index.aspx
http://www.apastyle.org/learn/faqs/index.aspx
http://bcs.bedfordstmartins.com/resdoc5e/


Q&A and Discussion 

• There is no great writing, only great rewriting. 
  --Justice Brandeis 

 

• Writing is 1 percent inspiration, and 99 
percent elimination. 
  --Louise Brooks 

 


