Installing the AnyConnect client for Mac OS X

For installation on non-University provided (personally owned) computers, download it directly
from the following links:

Mac OS X

Download the disk image from the link above and double-click to open it. Double-click the
“vpn.pkg” file to run it. Follow the dialog boxes to install the software, clicking Continue, Agree,
or Install on each screen to proceed.
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Using the AnyConnect Client
(Note: These screenshots are from the Windows version but the macOS version is very similar.)

Enter vpn.montclair.edu in the dialog box and click Connect
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Ready to connect.

wpn.montdair. edu - | Connect |

When prompted, select the Employee profile “1-EMPLOYEE”.

In the fields labeled Username and Password, enter your MSU NetID and password.

@ Cisco AnyConnect | Connect to MSU VPN Fro... @

Please enter your username and password.

Group: | 1-EMPLOYEE v
Isername: mynetid
Password: |
[ Ok ] [ Cancel

In the field labeled Second Password you can type one of the following words:

push Duo will send a push notification to your phone with Duo Mobile installed
sms  Duo will send an SMS to your registered cell phone
phone Duo will call your registered cell phone

Alternatively, you can enter the token generated by Duo Mobile in the field labeled Second
Password. To reveal this token, open Duo Mobile and tap Montclair State University.
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After you connect for the first time, the Cisco AnyConnect client will present an option dropdown
box for “Connect to MSU from Off Campus”.

After connecting the first time, when you go to reconnect to the VPN, simply select this option
from the drop-down box and click Connect.
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Please enter your username and password.
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