IT Service Desk Documentation - Adobe Student User Quick Guide

For more in-depth information and guides visit,
https://www.adobe.com/creativecloud/desktop-app.html.

Preface

Due to the Coronavirus (COVID-19), Adobe Inc. has opened up Adobe Creative Cloud to Students at
Universities that own a license. This “temporary” license will only be available from Adobe until May
31,2020. You must have a valid Montclair State University NetID to access Adobe Creative Cloud.

To make things easier, we suggest installing the Adobe Creative Cloud (CC App) first. After the
application is installed you can manage all application installs and uninstall from within the CC App. you
can install any other application which will also add the CC App as well. After the application is
installed you can manage all application installs and uninstall from within the CC App.

Be advised you need Administrative rights on your personal machine to install Creative Cloud.

To access via creativecloud.adobe.com

Open a browser and go to http://creativecloud.adobe.com. On the top right of the page, Click Sign In.

4 htipsy//www.adobe.com/#

Fi\ Adobe Creativity & Deslgn Marketing & Analytics PDF & E-slgnatures Buslness Solutlons Support £ signin

Creative Cloud for teams

A better way of
working together.

With collaboration tools built into all your creative apps —

from Photoshop CC to the new XD CC — it's easy to store,
share, and sync assets securely and create amazing work
anywhere you are.

Learn more

Enter montclair.edu and Click Continue
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Lukas Furlan

Sign in
New user? Create an account

Email address

montclairedu

Adobe

Sign in or create an account or

G Continue with Google

K1 continue with Facebook

& Continue with Apple

This will redirect you to the NEST Login page, Enter your netid credentials (ex. lastnamef5) to login

¥ MONTCLAIR STATE

<nest,

Newly accepted applicants who have not claimed their NetiD: enter your CWID (the eight-digit number without the
letter "M") and PIN below.

Former students who would like to make an official transeript request: login using your College Wide ID (CWID)
and PIN. More Information

r N
Login
User Name whats Thic?
netid B
Password what's This?

\ J

To manage your University NetiD account. please visit the: University NetlD Account Form
Forgot Your PIN?

Questions or concerns? Flease email nest@mail.montclair.edu or contact the IT Service Desk at 973-655-7971

Note: The web page can not be bookmarked.

For best user experience with NEST use one of the following browsers: IE, Firefox or Safari (Chrome and Microsoft Edge are not supported).

Upon successful login, You will be redirected back to Creative Cloud. You will be presented with all the
things available with our license, including the ability to download programs for installation on devices
other than your primary or other managed MSU machines. To access the list of programs available,
Click Apps which you will find near the top left of the page.
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&« > O B hitps;/creativecioud.adobe camy =4 = 7=

@ CrestiveCloud  Home Apps  Leam  Yourwork IQ Search e a

Welcome to Creative Clo

m Photoshop Acrobat DC . lllustrator Premiere Pro - InDesign Allyour apps
John Osmak

Adobe for Enterprise

n your pla

EPhotoshop walebieon: Ll O3

Manage account

CLOUD STC
«

1 . 0f 220 GB used
The world’s best imaging and design application. Create and enhance

phatagraphs, illustrations, and 30 artwark. It's everything you need to make
aity idea resk Learn rore Quick links
Install Creative Cloud app
Help center

Contact us

‘Get desktop app

Start learning All tutorials

L3

_ 5 All Apps | Adabe Creatis X I + - o

<« > @) & hitpsy//ereativecloud adobe com/apps/all/desktop b d = 4 e

@ crestiveCloud  Home  Apps  Learn  Yourwork Q Search

All apps O Deskiop  [] Mobile [ web

Welcome to Creative Cloud

CATEGORIES

Find and update your Adobe apps, libraries, and more.

Photography
A Design & Layout

B Video & Motion

&7 lllustration

Installed
O Ul & UX
J Acrobat & PDF Acrabat DC =0
9 D &AR The complete PDF solution for a mobile, connected world,
& social Media
ﬁ e

RESOURCE LINKS

[ Stock
Included in your subscription
S Fonts
Behance ﬂ Photestiop 20 . InDesign [ Xd B
# Tutorials Create beautiful graphics, photos and art anywhere Design and publish elegant layouts Design, prototype and share user experiences
A Support Community o - — . — —
Terms of Use Privacy Policy Cookies AdChoices Language: English ©32019 Adobe. All Rights Reserved.

Managing application installations and updates
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Upon successful login to creativecloud.adobe.com and navigating to the Apps tab/page, Click on

Download on any app you would like to install. Again, | suggest downloading the Creative Cloud
Application for easier management of applications.

@ Apps | Adobe Creative Cloud X + (u] X

2 C @ creativecloud.adobe.com/apps/all/desktop Y o e

i Apps @ OIT @ MSUNetD ™ Gmail £} Canvas @ NEST WP ITComputingLabs @ Registrar &P Human Resources ¥ Center for Advising @ MSUXenApp @ Workday montclair

@ cCreativeCloud  Home  Apps  Learn Q Ssearch [7] HHE A
4
APPS All apps [ Desktop  [] Mobile [ web

N7 B

| Creative Cloud 20 @ Photoshop 20 Ilustrator 2

i Allapps

CATEGORIES

@ Photography Available in your subscription
4 Design & Layout

& Video & Motion

Easily manage your Creative Cloud apps and Create beautiful graphics, photos and art Create stunning illustrations and graphics
7 llustration services anywhere
Lp ui&ux
/- Acrobat & PDF
@ 3D&AR
- Acrobat DC [Ny . InDesign 2 XD L
& Social Media = -
Terms of Use Privacy Policy Cookies Adchoices Language: English ©2020 Adobe. All Rights Reserved.
Creative_Cloud Se...exe o Show all X
Failed - Insufficient permissions
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Permission may be required

You may need to request permission from your IT administrator to use
this app or service.
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€ save As K
4+ 5 » ThisPC > Documents v O | Search Documents P
Organize ~ New folder H== - (7]
Name Date modified Type
3 Quick access
@ Documents » Mo items match your search.
< Downloads g
&= Pictures
Configs
B Desktop
@ OneDrive
3 This PC
¥ Network < >
File name: | [SGECRS I8 BT= gV o
— =

Save as type: ;Applicatkon

Save | Cancel

» Hide Folders
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Creative Cloud Se....exe ~

@) Install Creative Cloud

Let's Get Started

We'll open a browser window to authenticate your account
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& My Drive - Goagle Drive X [ @ Apps | Adobe Creative Cloud x T4 Adobe ID X + = =] x

& C & authservices.adobe.com/en US/deeplink.htmi?delegated_request id=062c3fb6-42f1-4dde-951c-734d4076645b&client_id=CreativeCloudinstallerWeb v1 0&deepli.. ¥ @

* Apps @' oI {ﬂ MSUNetiD ™ Gmail {¥ Canvas @ NEST qﬂ' IT Computing Labs QU Registrar Q;n Human Resources q@’ Center for Advising. e MSU XenApp @ Workday montelair.. »

L

You're all set

@/ You've successfully signed in. Feel free to
close this browser tab and return to where

you previously left off.

Adobe

Sign In or create an account

Ryan Longnecker

B Creative_Cloud Se..exe A Show all X
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[ B Rt NAR L N AR S NS P N AR R A

ing (54.0%)

NUTES

all

Installation in progress

Do not close this window until installation is complete.
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After the CC App installs, you can launch it and manage all aspects of Adobe products that are available

to you.

To install an application, Click Install on the application you would like to install.

Creative Cloud Desklop

ile Window Help

Apps Qs *# 0 f A @
ABDS All apps J peskiop  [] Mobile [ wieh
22 Allapps =
Fﬂo,t?m =l - Illustrator v 22.1.1 b}
K Updatas & : f
Create beautiful graphics, photos and art anywhere Create stunning rations and graphics
ATEGORIES
=2 <2 A\ ot Campatible
Photography
£ Design & Layaut
c‘ Camera Raw [
B video & Motion .
Edit and enhancs your side Photoshop and
S llustration Bridge
LB ursux @ uvpio
J Acrabat & RDI
(# 3D &R
. . . Available in your subscription
& social Media
RSO LS XD =20 m Premiere Rush v1.212 =20 m Premiere Rush v 1 =0
& stock Design, protolype and share user expariences Create and share online videos anywhere Creat share online videos anywhere
o 2 e <2 Mot Compotible
Be] Behance
& Tutorial:
u ) Fresco =0 3 Bridge .l
AN Support Community .  powrer for the paintbrush Centralize your crea -
& Greative Cloud Desktop - m] 5
File Window Help
Apps Q seor #0 f 0 @
APPS Allapps L1 Deskiop
it Allapps -
. Photoshop CC 2= @ Camera Raw CC (o=
< Updates
Create beautiful graphics, photos and art Edit and enhance your raw images inside Photoshep and
Bridge
<2 @& Uptodate
RESOURCE LINKS
[5t] stock
f Available in your subscription
[Be] Behance
- Illustrator CC B . InDesign CC ] XD CC 1
2 Tutorials R
Create stunning illustrations and graphics Design and publish eleg Design, pratotype and share user experiences
A Support Community
Installing
: e g IS
Lightroom CC (B E Premiere Pro CC J m Premiere Rush CC L]
The clo ed photo service Edit and craft polished films and video Create and share online videos anywhere.
> > .
After Effects CC L Bridge CC = Acrobat DC ]
v
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File Window Help

Apps  Yourwork Q, Search o @ f A & Q

APPS All apps [ pesktop  [] Mobile [ web

CATEGORIES

Installed
& Photography
< Design & Layout Acrobat DC iy
B Video & Motion The complete PDF solution for a mobile,

connected world
& lllustration

0O UI&UX 2

-~ Acrobat & PDF

9 3D &AR
Included in your subscription

B Social Media

I PSJ Photoshop =20 H Illustrator J . InDesign (]
RESOURCE LINKS

Create beautiful graphics, photos and art Create stunning illustrations and graphics Design and publish elegant layouts
Stock anywhere

fFonts
- -l - e

’F‘ Behance

2 Tutorials

& X : L XD 20 Lightroom 200 | Premiere Pro o

To Uninstall an application Click on the three dots on the right of an Open button and you will be
presented with the option to uninstall.
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File Window Help

Apps  Your work

APPS
131 All apps

> Updates

CATEGORIES
& Photography
] Design & Layout
& Video & Motion
& llustration

L ul&ux

- Acrobat & PDF
P 3D &AR

@ Social Media

RESOURCE LINKS
Stock

f Fonts

[Be] Behance

@ Tutorials

o) i

All apps

Welcome to Creative Cloud

Find and update your Adobe apps, libraries, and mofg/

Learn more

Installed

Acrobat DC [miyy|

The complete PDF solution for a maobile,
connected world.

.

Uninstall

Included in your subscription

D Desktop E] Mobile ] Web

If you have an Adobe ID with the same email as your Enterprise ID

It is possible that you already have a personal or former account that uses an Adobe ID. If both of your
accounts use the same email address, you can specify the account type to use while signing in. These
two accounts share the email address, but are distinct accounts. No data is shared or transferred

automatically.

If both of your Adobe ID and Enterprise/Federated ID accounts use the same email address, you can
specify the account type to use while signing in.

On the Sign In screen,Enter your full email address and the Account Chooser screen appears. Choose
an account type by Clicking Adobe ID or Company or School Account to login.
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Lauren Grabelle

Adobe

Sign in or create an account

Select an account

Email address

osmakj@montclairedu

Personal Account

A Company or School Account

Sign in with a different email address
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