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To access via the Creative Cloud Application, Acrobat, Photoshop 
or any other CC Suite Application (PC and macOS) 
 
Open the Application, and Click continue with Google. 
 

 
 
This will redirect you to the Google Login page. Enter your netid@montclair.edu and password, and 
click Next. 
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This brings you to the following dialogue, where you enter your NetID credentials. 

 
macOS only - You will be asked to confirm access.  
 

 
 
 
Upon successful login, you will be redirected back to the Creative Cloud Application. 
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To access via creativecloud.adobe.com 
 
Access via creativecloud.adobe.com is not necessary for university-issued machines; this section is for 
those who wish to install products on their personal computers. 
 
Open a browser and go to http://creativecloud.adobe.com.  On the top right of the page, click Sign In 
and then click continue with Google. 
 

http://adobe.com/
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This will redirect you to the Google Login page. Enter your netid@montclair.edu and password, and 
click Next. 
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This brings you to the following dialogue, where you enter your NetID credentials. 

 
Upon entering your credentials, you will be prompted to complete Duo Multi-Factor Authentication (MFA). 
After successful login, you will be redirected back to creativecloud.com. 
 
Reminder: Duo approval is required every time you log in.  
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Managing application installations and updates 
 
Upon successful login to the Creative Cloud Application, you can perform several operations from the 
Apps Section 
 
Click Install, and the current version of the application will begin to install. 
  

 
 
Click on the three dots to the right of an Install button to see the option of Other versions. If you select 
it, a new window will open showing all the non-current versions available for installation. 
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To Uninstall an application Click on the three dots on the right of an Open button and you will be 
presented with the option to uninstall. 
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If you get the Limit Reached dialogue (PC) 
 
Choose the Sign me out of other computers " option and Click Continue. This will return you to the 
start of the login process outlined previously in this document. 
 

 

If you get the Limit Reached dialogue (macOS) 
 
Choose one of the listed computers, click Sign out, and then click Continue. This will take you back to 
the beginning of the login process described earlier in this document. After you see the message that 
you have successfully activated this device, click Continue to open the application. 
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