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To access via the Creative Cloud Application, Acrobat, Photoshop
or any other CC Suite Application (PC and macOS)

Open the Application, and Click continue with Google.

Sign in

New user? Create an account

Email address

G Continue with Google
ﬂ Continue with Facebook

’
' Continue with Apple
View more

Get help signing in

This will redirect you to the Google Login page. Enter your netid@montclair.edu and password, and
click Next.

G Sign in with Google

"‘ ~ Email or phone

<netid>@montclair.edu
Slgn In Forgot email?

to continue to Adobe

Before using this app, you can review Adobe’s privacy policy and

terms of service
Create account @

English (United States) -
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This brings you to the following dialogue, where you enter your NetID credentials.

netid

sessenen

Forgot Username or Password?

Questions or Concerns please email:
netidmanagement@mail.montclair.edu or contact
the IT Service Desk at: 973-655-7971

macOS only - You will be asked to confirm access.

G Sign in with Google

By continuing, Google will share your name, email address, language
. . preference, and profile picture with Adobe. See Adobe’s Privacy Policy
Sign in to Adobe
You can manage Sign in with Google in your Google Account.
-montclair.edu
e N ™~
Cancel )l Continue )
o AN A
Help Privacy Terms

English {(United States) -

Upon successful login, you will be redirected back to the Creative Cloud Application.
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You're all set!

You can now close this browser tab and go back to
your application.

To access via creativecloud.adobe.com

Access via creativecloud.adobe.com is not necessary for university-issued machines; this section is for
those who wish to install products on their personal computers.

Open a browser and go to http://creativecloud.adobe.com. On the top right of the page, click Sign In
and then click continue with Google.
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creativecloud.adobe.com,

@) creative Cloud  Home  Discover signin @ A

Creativity for all.
Signage. Logos. ( . Featurefilms. Reels. Sound. Setdesign. Phd

Download Creative Cloud Start free trial

What's included in Creative Cloud

i

20+ apps and services for Access to stock photos, Save, browse, and share Showcase and discover
desktop, mobile, and web. fonts, plugins and more. assets from Libraries. great creative work.

View all plans

Sign in

New user? Create an account

Email address

G Continue with Google
ﬁ Continue with Facebook

’
@ Continue with Apple
View more

Get help signing in

This will redirect you to the Google Login page. Enter your netid@montclair.edu and password, and
click Next.
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G Sign in with Google

"‘ Email or phone

{ <netid>@montclair.edu ‘
Slgn In Forgot email?

to continue to Adobe

Befare using this app, you can review Adobe’s privacy policy and
terms of service.

Create account m

English (United States) - Help Privacy Terms

This brings you to the following dialogue, where you enter your NetID credentials.

netid

(ETTTETTY

Forgot Username or Password?

Questions or Concerns please email:
netidmanagement@mail.montclair.edu or contact
the IT Service Desk at: 973-655-7971

Upon entering your credentials, you will be prompted to complete Duo Multi-Factor Authentication (MFA).
After successful login, you will be redirected back to creativecloud.com.

Reminder: Duo approval is required every time you log in.

Summer 2025 - Version 3.0 7



IT Service Desk Documentation - Adobe User Quick Guide

Managing application installations and updates

Upon successful login to the Creative Cloud Application, you can perform several operations from the
Apps Section

Click Install, and the current version of the application will begin to install.

File Window Help
Apps  Yourwork Q Search o 0 f A & @
APPS All apps L1 Desktop  [] Mobile [ web
i Allapps /,/' -
< Updates /
~
4
CATEGORIES
Installed
& Photography
4 Design & Layout Acrobat DC =0
& Video & Motion The complete PDF solution for a mobile,

connected world.
&/ Ilustration

L vl & ux <2

)~ Acrobat & PDF

P 3D&AR
Included in your subscription

8 Social Media

m Photoshop a0 Illustrator ] . InDesign =)
RESOURCE LINKS -

Create beautiful graphics, photos and art Create stunning illustrations and graphics Design and publish elegant layouts
Stock anywhere
f Fonts

. - e - .
Behance
1 Tutorials

- XD [yl Lightroom 00 ‘ Premiere Pro == -

@) Ciinmnrt Camminiti

Click on the three dots to the right of an Install button to see the option of Other versions. If you select
it, a new window will open showing all the non-current versions available for installation.
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B Creative Cloud Desktop - o X

File Window Help

Languages Latest version

Versions Photoshop (21.0.2) Install

Older versions

Photoshop (21.0.1) Install
Photoshop (21.0)

Photoshop (20.0.8) Install

To Uninstall an application Click on the three dots on the right of an Open button and you will be
presented with the option to uninstall.

8 Creative Cloud Desktop - u] X
File Window Help

Apps  Your work Q Search & 0 f A & .
APPS All apps L1 Desktop  [] Mobile [ web
i Allapps z
Z Updates ~

CATEGORIES .
Welcome to Creative Cloud

Photography

4 Design & Layout

B Video & Motion

&/ Illustration

L ul&Ux

J~ Acrobat & PDF Installed

P 3D&AR

&R social Media Acrobat DC |

The complete PDF solution for a mobile,

connected world.
RESOURCE LINKS

f Fonts

Uninstall
Behance
Included in your subscription
2 Tutorials
@ . i hd [ | e [ -
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If you get the Limit Reached dialogue (PC)

Choose the Sign me out of other computers " option and Click Continue. This will return you to the
start of the login process outlined previously in this document.

@A creative Cloud

Limit Reached

1. You're licensed to use this software on two computers.

e )

osmakj@montclair.edu has already been used to activate software on two computers. Sign out of at least
one computer in order to sign in here,

To continue, please select a sign-out method.

(@ Sign me out of the other computers so | can sign in here

(") I signed out of one computer so | can sign in here

Manage Activated Devices
Learn more about these options

Sign in with a different Adobe ID

If you get the Limit Reached dialogue (macOS)

Choose one of the listed computers, click Sign out, and then click Continue. This will take you back to
the beginning of the login process described earlier in this document. After you see the message that
you have successfully activated this device, click Continue to open the application.
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I\ Adobe

A\ You've reached your device activation limit

Sign out of one of the devices below to continue.

Photoshop CC can only be activated on 2 devices simultaneously. Click ‘Sign out’ on at least one of the devices below to
continue using Photoshop CC. Your applications, local files, and Cloud assets on those devices will be unaffected when signing
out. Learn more about device activation limits.

You're currently signed in with osmakj@montclair.edu. Sign out and use a different Adobe ID.

O 9 9

This device DESKTOP-G9IN87M MSU-ILDFF72

(not activated) Last launched 4 hours ago Last launched an hour ago

Quit Photoshop CC Continue

I\ Adobe

@& You activated this device successfully

Click ‘Continue’ to use Photoshop CC.

Your applications, local files, and Cloud assets were unaffected when signing out of your remote device. Learn more about

device activation limits.

9 9 \V

This device DESKTOP-G9IN87M MSU-1LDFF72
Signed in Last launched 4 hours ago Signed out
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