=i MONTCLAIR STATE
J7 UNIVERSITY

!
- ./
. "
¥ Ll
T -
)
o 5 4 R 3 |
£ Ly . &
it o o/
\ . - )4 \
¥ 44 . i '
",-
; A

Montclair State University at a-Glance

A Guide for Faculty

000000000000




Table of Contents




A Message From

Karen L. Pennington, Ph.D.
Vice President for Student
Development and Campus Life

Dear Faculty Member,

It is with great pleasure that | provide you information about the sef
provided by the division of Student Development and Campus Life and
operation with other divisions of the University. This division is responsib

vices
n co-
e for

most student services and programs outside of the classroom. This infogmatio

is provided so you can easily share these resources with your students.
capacity as a faculty member you

the University. Students may come to you or you may notice a student i
of assistance. A simple referral on your part may make all the difference
student. We work with many of you on a regular basis and are apprecia
your work in helping our students succeed.

This guide has been developed to give you ready information about all
services. It is the unigque goal of Montclair State University to grow in
yet maintain the personal caring of a smaller institution. Please let us
how we can help you with any student issue that you face.
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| thank you in advance for taking the time to review these materials. If you

have any questions in general or regarding any case in particular, please
any department in this guide for more information. Our staff looks forwa
working with you in making Montclair State University a better place fo
members of our community.
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How To Use This Guide

This Guide has been designed to ensure that faculty are aware of the wide 1
services available to students throud
relationship with their faculty on campus is central to their overall experience.

While much of this relationship is defined by academic interactions, many faculty
with us on broader teaching objectives and student life issues.

As faculty, you serve in many capacities to our studeat# as mentors, involveme
with orientation or providing information and referrals. We would like to insure tha
have the most accurate information available to help you.

Within the Division of Student Development and Campus Life there are many dif
departments. This guide will provide an explanation of each department and h
departments can assist you. The following offices are under the umbrella of §
Development and Campus Life:

Auxiliary Services Intercollegiate Athletics
Center for Academic Advising and Adult Learning MSU Dining Services
Center for Academic Development and Assessment New Student Experience

Center for NorViolence andPeace Initiative Newman Catholic Center

Center for Student Involvement Office of the Vice President
Counseling and Psychological Services Residential Education and Services
Dean of Students Scheduling/Conference Services
Disability Resource Center Student Financial Aid
Educational Opportunity Fund Programs Student Leadership Programs
Enrollment Management/SAS Student Recreation Center
Equity and Diversity Programs Undergraduate Admissions
Financial Aid University Health Center

Greek Affairs University Police

1.D. Card Office Womends Center

The following offices are not under the direction of Student Development and Cam
Life but may be useful in your working with students:

Center for Career Services and Cooperative Education
Childrenbts Center

International Services

Registrardés Office

The Director of each office is listed, please feel free to contact them directly to assi

ange
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Mission Statement and Goals for
Student Development and Campus Life

Mission Statement

The Mission ofStudent Development and Campus Lifés to support and enhance
educational mission of Montclair State University and to assist students in reachir
goals. Division staff works in a cooperative relationship with faculty, staff, and st
to provide a safe and secure environment that fosters the intellectual, psycha
physical, social and career development of students.

In order to help achieve these goals, the Student Development and Campus Life st
will:
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1. Identify and attract students who will benefit from MSU programs and contribute to

the diversity of the educational, social and cultural environment of the campus.

2. Provide new students with experiences that will make the transition to our cam
positive learning experience.

3. Provide student services and programs that will facilitate academic success, p¢
growth and global awareness.

4. Encourage student participation in on and off campus activities that will help by
appreciation of cultural diversity and expression, communication skills, leaders
skills, civic responsibility, selfliscipline, sefunderstanding, setfonfidence, and a
set of personal and professional goals and values.

5. Promote student/faculty/staff interaction as a means of improving the quality of
pus life in a safe and secure learning environment.

6. Evaluate the effectiveness of acti v|i

needs and develop ways to improve them.

Goals
In support of this mission, the members of the Division of Student Development an
Campus Life will pursue the following goals:

1. Provide greater access to services throughhbesed technology.

2. Expand efforts at enlivening and enhancing campus life.

3. Lead the Enroll ment Management move
through thoughtful and strategic planning.

4. Assess division resources in order to determine current and future needs.

5. Educate the campus and external community about our purposes and services.

6. Encourage technological literacy and provide access and opportunities for its
utilization.

7. Provide experiences that will help students to think critically and make effective
socially responsible decisions and lifestyle choices.

8. Increase collaboration between curricular andwaicular departments to provide
solid foundation for the integration of student learning models and activities.

9. Provide professional development opportunities for staff.
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Who Are Our Students???
MSU Fact Book 2008

(Fall 2009 Information will be updated when available)

Total Student Body:
17,475

Residing on Campus
3,424

Undergraduate Students
Total Enroliment:
Total: 13,725
Full-time: 84.5%
Parttime: 15.5%
Gender:
Female: 62%
Male: 38%
Ethnicity:
White: 57%
Hispanic: 21%
African American: 10%
Asian: 6%
International:

Top five majors:

- Business Administration
- Family & Child Studies
- Psychology
- Biology
- English
Undergraduate
Admissions:
(Full-time Freshmen)
Completed:
Accepted:
Enrolled:

(Full Time Transfers)
Completed:
Accepted:
Enrolled:
Average test scores
(Enrolled)

SAT (CSAT): 1,012

Class rank: 66%

Graduate Students
Total Enrollment:
Total: 3,750
Full-time: 23%
Parttime: 76.5%
Gender:
Female: 71.6%
Male: 28.4%
Ethnicity:
White:
African American:
Hispanic:
Asian:
International:

Top Four Majors:
- Business Administration (MBA)
- Teaching (MAT)
- Counseling, Administration and
Supervision (MA)
- Counseling, Human Services and
Guidance (MA)

- Communication Sciences and Disorde

(MS)
Graduate Admissions:
Completed:
Accepted:
Enrolled:
Average test scores:
GRE Verbal: 449
GRE Math: 527

GMAT: 501

Enrolled Doctorial degree students:
GRE Verbal: 466
GRE Math: 530
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Understanding Millennials

Who are Millennials?

e Born between 1984 and 2004

e Products of a societal shift from an
adultcentric to a chilecentric society

e Leading edge: Started college in 2002

Some Attributes of Millennials:
Conventional

Special

Achieving

Team Oriented

Confident

Sheltered

Pressured

Top Defining Moments:

September 11, 2001 Terrorist Attack
Columbine

Iraq War

Oklahoma City Bombing
Princess Dib6s Death
Clinton Impeachment Trial

First African American President

Trends Seen:

More practical then students were in the past

Less individualistic and more inclined to do things within a team
More guarded and private about their intellectual beliefs
Growing concern about financing their education

Declining commitment to study and homework

Increase in volunteerism

Life Goals:
e Having a wellpaying job
e Getting married
e Owning their own business
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Auxiliary Services

Director: Andrew Pignataro
Location: Student Centdrst Floor
Phone: (973) 6555415
Montclair State University Auxiliary Services department includes the Liaiso
Dining Service Contracts, Meal Plan Offices, Vending, ID Card Office, Red H
Dollar Department and University Bookstore.
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MSU Dining Services

Liaison for Dining Services: James Robinson
Location: Student Cent&afé 202C

Phone: (973) 6557889

Web site: http://www.montclair.edu/DiningServices/
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The Liaison of Dining Service Contracts is the direct portal between the MSU Communit

and the Universityds dining service ¢c
compliant with the dining service agreement. The Dining Service department works
tively with the contractor in planning a complex strategy to provide excellence in din

on
colle

ng

services for the MSU Community. Please review the Web site for the latest information

www.montclair.edu/DiningServices/.

The Meal Plan Office processes student meal plan enroliments, changes, cancellat
flex dollar purchases. Faculty/staff meal plans and flex dollar programs are offered
time faculty/staff members with discount incentives. Plans can be purchased with G
by payroll deductions.

How can Dining Services help you as a faculty member?

Dining Services can assist in all dining related matters on campus: meal plans
halls, retail dining operations, vending and catering. The Meal Plan Office administ
meal plan for students, faculty, and staff. Through our office you can enroll in 3
plans or provide feedback regarding campus dining services. Faculty meal plans
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economical way to take advantage of a wide variety of dining choices, not to mention 1

convenience of not losing your parking space by going off campus to eat. Cater
vices are available for meetings, workshops, and special events. Please cor
catering office at 978554224 to arrange food and beverage service for your
function.

The MSU Dining Service website offers
needs. Phone numbers, meal plan enrollment, change, cancellation forms, hours
tion, dining facility descriptions, menus and nutritional facts are available onli
www.montclair.edu/diningservices.
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Center for Academic Advising

and Adult Learning (CAAAL)
Director:  Charles D. Miller
Location: Morehead Hall, Room 132
Telephone: (973) 653114

Web site: http://www.montclair.edu/AcademicAdvising/index.html

The Center for Academic Advising and Adult Learning (Academic Advising) serves a:

the universityédés experts on academic
demic Advising works collaboratively with all university advisors, students, faculty
and staff in taking a proactive role in the educational process, helping students tg

ma

informed decisions about their courses, major and future goals. Academic Advisors
serve as the primary advising resource for transfer students, undeclared students, Ac

Learning students, and students in academic jeopardy. Additionally, Academic A

dvis

ing oversees the university management of Veteran and Military Resources, the [Stuc

Academic Monitoring Program (STAMP), the Old&dult Tuition Waiver Program
and the Unemployed Persons Program.

The department hosts a number of initiatives throughout the year including a compre
hensive Transfer and Adult Learning Orientation program (for new transfers, reagmit-
ted and second BA students and students enrolled in the Adult Learning Program), A
demic Success Workshops (for students on academic action), Majors and Minors Fai
an Adult Learning Reception, and various workshops developed to enhance styden

success.

How can the Center for Academic Advising and Adult Learning (CAAAL) help
you as a faculty member?

Furthermore, to assist faculty in the colleges/schools, Academic Advising has degig-
nated liaisons for each college/school and special program at the University. These
liaisons are knowledgeable about requirements and procedures for all undergraduate

majors/programs in their assigned college/school. Faculty members can contact

thei

liaison by phone or email if they have questions regarding advising at MSU. Moleovt

faculty, department and professional advisors can arrange for advising developn
sessions through Academic Advising to brughon their skills, learn about new Uni-
versity policy and procedures, and enhance their use of various SIS screens.

ent

Additional programs and services provided by Academic Advising include the follow-

ing:
iLive Advisord instant messaging a

Adjustment administration and processing of all forms.

Management of universityide Leave of Absence/Withdrawal process.
Management of all matters concerning NJ Transfer including updating SIS.
Review requests for waivers of last 24 credits residency requirement.
Review CLEP, NYU and AP score reports and posting for possible university
credit.

e Track and generate universityide nonregistration report.

dv

Coordination of Change of Major and Undergraduate Academic Credit/Program.



Center for Academic Development
and Assessment (CADA)
Associate Director : Larisa Poznakhovsks
Location: Morehead Hall, Rooms 1395
Telephone: (973) 658476/ 5425

Fax: (973) 6557163

Web site: http://www.montclair.edu/cada/

is the Center for Academic Development and Assessment. The Cenferafitemic
Developmentind Assessment (CADA) offetstoring serviceslearning competencig

laboration with academic and administrative departments, as well Asghesmenof
freshmen and some transfer students for course placement.

The Center's Mission

lence and help students acquire skills to become independent learners.

the University for optimal assessment; serve as an efficient proctoring s
internal and external testing.

How can the Center for Academic Development and Assessment (CADA) help yf
as a faculty member?

port programs to assure high quality services to Montclair State University sty

tinues to construct a body of work focused on the academic needs of a rapidly ¢
student population.

The Center, certified by The College Reading and Learning Association (CRLA

crosscultural training programs.

CADA is dedicated to providing an environment that promotes learning and ¢

tutoring techniques to best assist students.
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One of the very first University resources that Montclair students come in contagt with

S

workshops supplemental instructioand learning support to Montclair students in ¢ol-

e Provide comprehensive learning support programs to encourage academi¢ excel-

e Offer a cohesive system of evaluation that incorporates placement into English
reading, writing and mathematics employing multiple criteria to meet the nepds of

te for

u

The Center for Academic Development and Assessment (CADA) offers learning sup-

dents.

The quality learning is centered on the student as an individual. Therefore, CADA con-

rowing

, pro-

vides tutoring, supplemental instruction and academic development services. Further-
more, the national and international professional standards set by The CRLA arg main-
tained through the application of innovative learning theories, tutoring practices, and

rofes-

sional growth where students and tutors work together in reaching their academit goals
The individual and group tutoring sessions are offered in most academic areas py mas
ter and peer tutors who have excelled in their particular subject areas and have beel
recommended by faculty. All tutors receive training on effective study strategies and


http://www.montclair.edu/cada/acaddevelopment/index.html
http://www.montclair.edu/cada/acaddevelopment/index.html
http://www.montclair.edu/cada/tutorial/index.html
http://www.montclair.edu/cada/acaddevelopment/learningcomp.html
http://www.montclair.edu/cada/acaddevelopment/learningcomp.html
http://www.montclair.edu/cada/acaddevelopment/si.html
http://www.montclair.edu/cada/placementtest/index.html
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Center for Academic Development
and Assessment (CADA)
(Cont.)

Tutorial Services

One of the goals of the Center for Academic Development and Assessment (
is to offer quality tutorial services to Montclair State University students. Stu
are encouraged to take advantage of CADA tutoring which fosters active le
reasoning, and critical thinking. The application of active learning processe
study skills is introduced during a tutoring session in connection with a subjec
tutored. Additionally, the tutors working at the Center are well trained in apf
learning strategies and tutoring techniques to help students become more ¢
and competent learners while facing academic challenges and mastering thg
content.

The Center advertises the tutoring schedule at the beginning of the semestel
vites students seeking academic assistance to come early as well as throug
semester.

Operating Tutoring Hours

Tutoring Services are available to all Montclair State University students M
through Thursday from 9:00AM 8:00PM and Friday from 9:00AM 1:00PM. The
Center is located in Morehead Hall, Room 140.

Assessment & Testing

The Center for Academic Development and Assessment (CADA) coordina
assessment and evaluation procedures associatedPlaitbment Testingstudents
are placed into appropriate courses in English and mathematics after a review|
academic records. All students must demonstrate proficiencies in writing, r
and elementary algebra, which are compatible with the successful performa
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college level work. The Montclair State University Placement Requirement provides

for the demonstration of such proficiencies through SAT scores, achievement
school courses, or the assessment of these skills upon entry to the University
necessary, enrollment in particular remedial or developmental courses to ¢
requisite skills. Montclair State University administers the ACCUPLACER f

placement test in reading and mathematics

For more information about CADA services and programs, please
www.montclair.edu/cada
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http://www.montclair.edu/cada/placementtest/msupt.html
http://www.montclair.edu/cada

The Center for Career Services and
Cooperative Education (CCSCE)
Executive Director: Carolyn D. Jones
Location: Morehead Hall, Room 337
Telephone: (973) 655194

Web site:
http://www.montclair.edu/careerservices/

The Center for Career Services and Cooperative Education (CCSCE) provides a
hensive approach to career exploration and personal development. The Center as
students with all phases of the career decisiaking process, from choosing a majo
finding parttime work while attending school, planning letegm career goals to ob-
taining full-time work after graduation. A distinguishing feature of the CCSCE is th
strength and integrity of its academic program, Cooperative Education. Through t
program, the Center offers students applied learning opportunities that foster pers
and professional growth through work experience courses designed to prepare st
for the world of work. Students go empus to experience applied learning throug
projects arranged and monitored by faculty and staff in community settings, busin
governmental agencies, and 4fot-profit organizations.

How can the Center for Career Services and Cooperative Education help you as a

faculty member?

By providing a sensitive and caring environment where students can:

e Discuss their career concerns in apgaing relationship with a professional care
counselor.

e | dentify a career goal that can in
graduation.

e Provide students with feedback regarding job hunting skills.

e Finding orcampus employment that studies show increase retention and aca
success.

e Enroll in creditbearing experiential education opportunities.

By providing information to you that
ment concerning:

e The many career choices suited to students in your major.

e The importance of career planning.

e The value of internships and relevant work experience for career exploration.
e The many techniques of an effective job hunt.

e How to use the Internet for career development.

Compri
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The Center for Career Services and

Cooperative Education (CCSCE) ON CAMPUS
(Cont.) JOB FAIR

STUDENT

ALL MAJORS WELCOME

TUESDAY. SEPT. 8°
11T am -2 pm
Student Center Ballrooms

www.montclair.edu/careerservices

By providing information to you concerning:

Legal guidelines for faculty referral of students to employers.
Writing legal reference letters for students.

Current trends in employment.

Available onrand offcampus internships and job opportunities.

The OrCampus Employment program and the Outstanding Student Employe
Awards Ceremony.

Web sites related to professional career development.

Professional development opportunities focused on the philosophy, pedagogy
best practices of experiential education.

The development and implementation of high quality experiential education
courses.

Support for using teaching as a gateway to scholarship.

Building mutually beneficial campus/community partnerships

11%
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The Center for Non-Violence and
Peace Initiativesd (CNVPI) '
Director: Jhon H. Velasco “

. | “‘) . \ | |
Location: Student Gentdind Floor, (enterforNon-leencegldB e it
Telephone: (973) 653033 b
Web site: http://www.montclair.edu/peace/

The Center for NonViolence and Peace Initiatives was created to support and enhance the ¢
tional mission of Montclair State University by serving as a vehicle to create a safe learning,

ing and living environment based on equality and respect and free from all forms of violencel.

The Centerdés team consists of a director,

ducs
work

p

volunteers. All members of the team have been trained to implement educational programnying :

outreach specifically for the Montclair State University community. In addition the Center org
izes the Team Nicaragua project, a learning delegation that studies the economic, political,
and health disparities between developing
to empower students through education to create social action.

As a | iaison and a division of the Womeng
with faculty, staff and students to:

e |dentify causes of individual/global violence,
e Implement the appropriate educational responses to issues of violence.

e Develop knowledge, skills and tools that will encourage behaviors supportive of equality
spect and peace.

e  Educate the MSU community about peace from the interpersonal to the intrapersonal irj
tion to understanding how to decrease violence locally, nationally and globally.

e Provides students with opportunities to be involved in social activism locally and globall

e Increase knowledge, skills and tools that will reduce the many facets of violence on can
and our larger community.

Provide advocacy and resource assistance to victims of all forms of violence.

How can the Center for NorViolence and Peace Initiatives help you as a faculty member?

e Conducting lectures/classes on topics of; peace, cycles and elements of violence, moti
speeches, communication skills, conflict resolution, politics of peace, history of peace n
ments, racism, heterosexism, violence against women (sexual assault, stalking etc.), ar
use of language in our culture/society.

e |f afaculty member has a concern with a student that revolves around any issue of violg
advocacy they can refer the student the Center.

e The Center can also help students who are conducting research regarding all forms of
and peace efforts.

e The Center for NotViolence and Peace Initiatives can serve as a location where studen
conduct service learning hours in addition to volunteering.
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Center for Student Involvement
Director: Fatima deCarvalho

Assistant Dean for Student Life
Location: Student Centé&knnex 104
Telephone: (973) 653818

Web site: http://www.montclair.edu/csi/

The purpose for the Center for Student Involvement (CSI) is to complemé
academic program and enhance the overall educational experience of

dents by engaging them in civic, cultural, recreational and social initiative
dent Involvement provides an environment in which student can:

e Participate in the campus and greater community.

o Develop a sense of self, university and civic pride.

e Engage in a campus environment conducive to growth, developme
discovery.

How can the Center for Student Involvement help you as a faculty
member?

The goal of the Center for Student Involvement is to enhance and stimul
overall educational experience of students through the development of,
sure to and participating in social, cultural diversity and educational prog
The CSI office is willing to work with faculty to facilitate programs, which
enhance the courricular experience of the student.

Faculty members also have a unique opportunity to serve as advisors to
organizations. This is a wonderful experience for students to work with fg

outside of the classroom, gaining valuable knowledge from their expertise.

serves as a resource to all advisors, providing workshops on policies and
dure as well as a sounding board when tackling issues within the stud
ganizations. This experience also allows faculty members the opportu
connect with students in a more relaxed, informal atmosphere building re
ship that last long after graduation.

Faculty members are encouraged to attend the many programs spons
CSl, including the various trips to Broadway. All our events are ops
faculty. Faculty members can opt to receiie the Loopo , a wee
providing information on campus programming. Faculty members are e
aged to visit the CSI Web sitaww.montclair.edu/csito receive more info
mation about other services including Greek Life, evening and we
programming and commuter services.
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