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If you have an Adobe ID with the same email as your Enterprise ID

It is possible that you already have a personal or former account that uses an Adobe ID. If both of your
accounts use the same email address, you can specify the account type to use while signing in. These
two accounts share the email address, but are distinct accounts. No data is shared or transferred
automatically.

If both of your Adobe ID and Enterprise/Federated ID accounts use the same email address, you can
specify the account type to use while signing in.

e On the Sign In screen, enter your email address.

F\\ Adobe ID

SIGM IN TO CONTINUE

@ Creative Cloud

| john-@example.coml

The Account Chooser screen appears.

e Click on Enterprise ID as the account type for MSU’s version and sign in
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Choose an account for

john@example.com

Adobe ID >
Personal account

Enterprise ID

Company or school account

Need help? Learn more about accounts »

or

Close this
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