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EDUCATION

Ph.D., University of South Florida, Tampa, FL, GPA: 4.00 				    2021
Industrial-Organizational Psychology
#2 ranked doctoral program in I-O Psychology (tie, U.S. News & World Report, 2021)

M.A., University of South Florida, Tampa, FL, GPA: 4.00				    2018
Industrial-Organizational Psychology

B.A., Trinity University, San Antonio, TX, Magna Cum Laude, Phi Beta Kappa		    2016
Psychology & Business Administration Double Major, Economics Minor


ACADEMIC APPOINTMENT

Assistant Professor (Tenure-track)			                                                 2022 - current
Industrial-Organizational Psychology, doctoral faculty member
Montclair State University


PUBLICATIONS (*student mentee)

Peer Reviewed Publications

Wells, J. E., Gray, C. E., & Taylor, E. (2025). The evolving demands and resources of live 
entertainment: The development of a Job Demands Resources Sport (JDRS) Model. Journal of Intercollegiate Sport.

Gray, C. E., Skovera, I.*, Hughes, I. M., Kellman, D.*, & Offermann, L.* (2025). Help! We 
need a measure: Developing and evaluating a Multidimensional Coworker Support Scale (MCSS). Journal of Occupational Health Psychology, 30(4), 199-226. https://doi.org/10.1037/ocp0000408
· Selected as an Editor’s Choice Paper, recognizing research of exceptional importance and impact

Hughes, I. M., Gray, C. E., Bazzoli, A., & Stavely, S.* (2024). Why your help is unhelpful: 
A multi-stage mediation model exploring mechanisms linking unhelpful workplace social 
support to work engagement. Journal of Occupational Health Psychology, 29(4), 238-
257. https://doi.org/10.1037/ocp0000382

Darvin, L. E., Gray, C. E., Baker, T. A., Wells, J. E., & Holden, J. (2024). Development of 
the Hostility and Inclusion in Gaming Scale (HIGS): A gender-based analysis. Technology in Society, 79, 102711. https://doi.org/10.1016/j.techsoc.2024.102711

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Hughes, I. M., Keith, M, Lee, J., & Gray, C. E. (2024). Working, scrolling, and worrying: 
Doomscrolling at work and its impacts on work engagement. Computers in Human 
Behavior, 153, 108130. https://doi.org/10.1016/j.chb.2023.108130

Hughes, I. M. & Gray, C. E. (2024). When help is draining: Investigating the relative 
importance of various unhelpful workplace social support exchanges to psychological 
strain. International Journal of Stress Management, 31(2), 167-173. https://doi.org/10.1037/str0000313

Gray, C. E., Merlo, K. L., Lawrence, R. C., Slutsky, J., & Allen, T. D. (2023). Safety not 
guaranteed: Investigating employees’ safety performance during a global pandemic. 
Safety Science, 158, 105950. https://doi.org/10.1016/j.ssci.2022.105950

Spector, P. E., Gray, C. E., & Rosen, C. C. (2023). Are bias factors idiosyncratic to 
measures? A comparison of interpersonal conflict, organizational constraints, and workload. Journal of Business and Psychology, 38(5), 983-1002. https://doi.org/10.1007/s10869-022-09838-8

Offermann, L.*, Gray, C. E., Bragger, J., & Laguerre, R. A. (2023). It takes a [helpful] 
village: Recognizing and minimizing unhelpful help to better support female caregivers in academia. Industrial and Organizational Psychology: Perspectives on Science and Practice, 16, 233-236. https://doi.org/10.1017/iop.2023.14.

Gray, C. E., Spector, P. E., Wells, J. E., Bianchi, S.*, Ocana-Dominguez, C.*, Stringer, C.*, 
Sarmiento, J.*, & Butler, T. (2023). How can organizational leaders help? Examining the 
effectiveness of leaders’ support during a crisis. Journal of Business and Psychology, 38(1), 215-237. https://doi.org/10.1007/s10869-022-09810-6

Pindek, S. Shen, W., Gray, C.E., & Spector, P.E. (2023). Clarifying the inconsistently 
observed curvilinear relationship between workload and employee attitudes and mental well-being. Work & Stress, 37(2), 195-221. https://doi.org/10.1080/02678373.2022. 2120562

Allen, T. D., Merlo, K. L., Lawrence, R. C., Slutsky, J., & Gray, C. E. (2021). Boundary 
management and work-nonwork balance while working from home. Applied Psychology: An International Review, 70(1), 60-84. http://dx.doi.org/10.1111/apps.12300

Gray, C. E., Spector, P. E., Lacey, K. N.*, Young, B.*, Jacobsen, S.*, & Taylor, M.* (2020). 
Helping may be harming: Unintended negative consequences of providing social support. Work & Stress, 34(4), 359-385. https://doi.org/10.1080/02678373.2019.1695294 

Wells, J. E., Sartore-Baldwin, M., Walker, N. A., & Gray, C. E. (2020). Stigma 
consciousness and work outcomes of Senior Woman Administrators: The role of 
workplace incivility. Journal of Sport Management, 35(1), 69-80. 
https://doi.org/10.1123/jsm.2019-0422

Book Chapters

Gray, C. E., Elhouar, W.*, & Hughes, I. M. (2024). Unhelpful help: Introducing an under-
examined interpersonal stressor in the world of work. In C. P. McAllister & J. D. Mackey (Eds.), Stress and quality of working life (pp. 89-106). Information Age Publishing.

Gray, C. E., McIntyre, K. P., Mattingly, B. A., Lewandowski, G. W. (2020). Self-concept 
change at work: Characteristics and consequences of workplace self-expansion. In B. A. Mattingly, K. P. McIntyre, & G. W. Lewandowski (Eds.), Interpersonal Relationships and the Self-Concept (pp. 195-208). Springer. https://doi.org/10.1007/978-3-030-43747-3_12

Other Publications

Offermann, L.*, Bragger, J., Farago, P., Gray, C. E., & Sessa, V. I. (August 2023). When is 
business necessity a necessity: How status and limitation influence accommodations. Academy of Management Proceedings (Vol. 2023, No. 1, p. 18937).

Lacey, K. N.*, Gray, C. E., & Spector, P. E. (2021). Remotely stressed: Investigating 
remote work stressors, employee burnout, and supervisor support. Academy of Management Proceedings (Vol. 2021, No. 1, p. 15896).

Regina, J., Waiwood, A. M., Gray, C. E., & Allen, T. D. (2019). SOHP membership survey 
results. Society for Occupational Health Psychology Newsletter, 22, 6-10.

Manuscripts Under Review

Stavely, S. M.*, Gray, C. E., Bajwa, N. K.*, Hunt, L. N.*, & Johnson, W. N.* (Under review). 
When grief comes to work: Examining employees’ perceptions of colleague support during bereavement. Journal of Organizational Behavior.

Hughes, I. M., Gray, C. E., Bazzoli, A., & Curtis, E. (Under review). When the boss is stressed, 
and wants you to know: Exploring antecedents and outcomes of supervisor stress bragging from the perspective of subordinates. Applied Psychology: An International Review.

Selected Manuscripts in Preparation

Gray, C. E., Wells, J. E., & Spector, P. E. I was trying to help: Expanding the negative 
leadership domain to include unhelpful supportive leadership. 

Merlo, K. L., Gray, C. E., Lawrence, R. C., Allen, T. D., & Slutsky, J. It’s loud and my back 
hurts: Privacy and ergonomics during remote work.

Bragger, J., Gray, C. E., Farago, P., Offermann, L.*, & Sessa, V. I. When is Business Necessity 
a Necessity? How Status and Limitation Influence Accommodation Decisions. 


RESEARCH FUNDING (*student mentee)

Offermann, L.* (PI), Gray, C. E. (Co-PI), & Spector, P. E. (Co-PI). (2024–2025). Supervisor 
mental health awareness training 2.0: Evaluating the utility of a self-paced web-based program (Grant No. T42 OH008422). Pilot Projects Research Training Program of the NY/NJ (Region II) Education and Research Center, National Institute for Occupational Safety and Health (NIOSH). $11,934.00.

National Institute of Occupational Safety and Health (NIOSH) Trainee Grant                        2020
· Helped procure NIOSH research stipends for four undergraduate research assistants ($4800 funded; $1200 for 4 students)
· First known case of undergraduate students receiving funding from the NIOSH trainee grant at the University of South Florida 
· Research I led and conducted with the funded students is published in Journal of Business and Psychology, was presented in a plenary session at the Academy of Management, and was featured in Financial Times and Harvard Business Review


CONFERENCE PRESENTATIONS (*student mentee)

Plenary Session

Gray, C. E., Bianchi, S.*, Ocana-Dominguez, C.*, Sarmiento, J.*, Stringer, C.*, Wells, J. E., & 
Spector, P. E. (2020, August). How can organizational leaders help? Examining the 
effectiveness of leaders’ responses to COVID-19 [Plenary session]. Organizational Behavior Division Rapid Research Plenary, Academy of Management Annual Meeting, (Virtual). [Featured in Financial Times]

Chaired Symposia

Gray, C. E. & Hughes, I. M. (Co-Chairs). (2025, April). Support received: Exploring the 
nuanced effects of received social support at work [Symposium]. Society for Industrial 
and Organizational Psychology Annual Conference, Denver, CO, United States.

Presentations

Christodoulou, C. Z.* & Gray, C. E. (2026, June). Constant connectivity to work and health 
outcomes: What do employees want us to do about it? [Poster presentation]. European Academy of Occupational Health Psychology Annual Conference, Helsinki, Finland.

Stavely, S. M.* & Gray, C. E. (2026, April). Grief at work: A systematic review of bereavement 
and organizational support. In Gonzalez, M. F. (Co-Chair), Mohan, N. S. (Co-Chair), Shah, A. (Co-Chair), & Spector, P. E. (Discussant), Beyond the episode: Considering enduring forms of emotions at work [Symposium]. Society for Industrial and Organizational Psychology Annual Conference, New Orleans, LA, United States. 

Gray, C. E., Skovera, I. R.*, DiGiovanni, A. M., Spector, P. E., Wells, J. E., & Hughes, I. M. 
(2026, April). Just as harmful as abusive supervision? Outcomes of unhelpful supervisor support. In K. J. Black & J. Lamprecht (Co-Chairs), The personal and organizational costs of unhelpful and imbalanced support at work [Symposium]. Society for Industrial and Organizational Psychology Annual Conference, New Orleans, LA, United States. 
· Selected by SIOP Program Committee from among top-rated proposals for inclusion in the Occupational Health/Work and Family Content Area Theme Track

Christodoulou, C. Z.* & Gray, C. E. (2026, April). Carrying work in your back pocket: A 
systematic review of work-related smartphone use [Poster presentation]. Society for Industrial and Organizational Psychology Annual Conference, New Orleans, LA, United States.

Offermann, L.*, Gray, C. E., Spector, P. E., & Offermann, J. (2025, December). Mind Mentor, 
the workplace mental health navigator: Evaluating the utility of a self-paced web-based mental health awareness training for supervisors [Symposium]. Pilot Research Symposium hosted by the NY/NJ Occupational Safety & Health Center, a National Institute of Occupational Safety and Health Education & Research Center (Virtual).

Skovera, I. R.* (Chair), Gray, C. E., Kessler, S. R., Newlin, A. B., Rosen, C. C. (2025, April). 
Turns out researchers are human: Experiences making and disclosing mistakes in I-O Psychology research [Panel]. Society for Industrial-Organizational Psychology Annual Conference, Denver, CO, United States.

Stavely, S. M.*, Gray, C. E., & Bajwa, N*. (2025, April). Examining employees’ perceptions of 
received support during bereavement. In C. E. Gray & I. M. Hughes (Co-Chairs), Support received: Exploring the nuanced effects of received social support at work [Symposium]. Society for Industrial-Organizational Psychology Annual Conference, Denver, CO, United States.

Smith, C. (Chair), Brooks, R. R., Gray, C. E., King, D., & Regina, R. (2025, April). 
We <3 academia: Advice on finding and thriving in your dream academic job [Panel]. Society for Industrial-Organizational Psychology Annual Conference, Denver, CO, United States.

Skovera, I. R.* & Gray, C. E. (2025, April). Drinking the company kool-aid: A systematic 
literature review of organizational identification and employee well-being [Poster presentation]. Society for Industrial-Organizational Psychology Annual Conference, Denver, CO, United States.

Curtis, E.*, Hughes, I. M., & Gray, C. E. (2025, April). Supervisor stress bragging: Developing 
a nomological network [Poster presentation]. Society for Industrial and Organizational Psychology Annual Conference, Denver, CO, United States.

Skovera, I. R.*, Gray, C. E., Hughes, I. M., & Offermann, L.* (2024, April). Help! We need a 
measure: Developing a multidimensional measure of coworker support. In I. M. Hughes & M. G. Keith (Co-Chairs), Helping revisited: Research on alternative workplace social support perspectives [Symposium]. Society for Industrial and Organizational Psychology Annual Conference, Chicago, IL, United States. 

Offermann, L.*, Gray, C. E., Hunt, L.*, Shelley, L.*, & Elhouar, W.* (2023, November). How 
do supervisors support employees with mental health conditions? What works & what doesn’t [Poster presentation]. Work, Stress, & Health Biennial Conference (Virtual).

Offermann, L.*, Bragger, J., Farago, P., Gray, C. E., & Sessa, V. (2023, August). When is 
business necessity a necessity: How status and limitation influence accommodations [Paper presentation]. Academy of Management Annual Meeting, Boston, MA, United States.

Darvin, L., Gray, C. E., Wells, J. E., Baker, T. A., & Holden, J. T. (2023, May-June). Testing 
for toxicity in electronic gaming and esports: Development of the Esport and Gaming Gender Hostile Environment Scale (EGGHES) [Paper presentation]. North American Society for Sport Management Annual Meeting, Montreal, Canada.

Hughes, I. M., Gray, C. E., Freier, L. M., & Box, M. (2023, April). Why your help is unhelpful: 
An exploration of the mechanisms that link unhelpful workplace social support to strain. 
In V. S. Scotney & C. L. Batz-Barbarich (Co-Chairs), Receiving help at work: The good, the bad, and the unknown [Symposium].  Society for Industrial-Organizational Psychology Annual Conference, Boston, MA, United States.

Hughes, I. M., Gray, C. E., Zhao, T., & Keith, M.G. (2023, April). Thank you for your 
(unhelpful) help: The impact of trait and state gratitude on unhelpful workplace social support dynamics. In M. E. Kane & L. R. Locklear (Co-Chairs), Gratitude, appreciation, anger, oh my! Moral emotions in the workplace [Symposium]. Society for Industrial-Organizational Psychology Annual Conference, Boston, MA, United States.

Wells, J. E., Gray, C. E., & Taylor, E. (2023, March). The evolving demands and resources of 
collegiate sport: The development of a Job Demands Resources Sport (JDRS) Model [Paper presentation]. College Sport Research Institute Annual Conference, Columbia, SC, United States.

Merlo, K. L., Lawrence R. C., Allen, T. D., Gray, C. E., & Slutsky, J. (2022, April). It’s loud 
and my back hurts: Privacy and ergonomics during remote work. In S. J. Allen & L. B. Hammer, & J. M. Brady (Chairs), Calling for support of work–nonwork roles: Protecting employee health and well‑being [Symposium]. Society for Industrial-Organizational Psychology Annual Conference, Seattle, WA, United States.

Gray, C. E., Wells, J. E., & Spector, P. E. (2021, November). I was just trying to help: 
Multisource investigation of unhelpful supportive leadership and employee behavior. In C. P. McAllister (Chair), Now we got bad blood: A symposium on counterproductive work behavior research [Symposium]. Southern Management Association Annual Meeting, New Orleans, LA, United States.

Kellman, D. M.*, Gray, C. E., & Spector, P. E. (2021, September). Workplace social support: 
Development of a new measure of workplace social support [Paper presentation]. Work, Stress, & Health Biennial Conference (Virtual).

Gray, C. E., Merlo, K. L., Lawrence, R. C., Slutsky, J., & Allen, T. D. (2021, September). 
Safety not guaranteed: Investigating employees’ safety performance during a global 
Pandemic [Paper presentation]. Work, Stress, & Health Biennial Conference (Virtual).

Lacey, K. N.*, Gray, C. E., & Spector, P. E. (2021, July). Remotely stressed: Investigating 
remote work stressors, employee burnout, and supervisor support [Paper presentation]. Academy of Management Annual Meeting (Virtual).

Howard, D. J., Steele, L. M., Gray, C. E., Johnson, K., & Spector, P. E. (2020, October). 
Exploring the impact of work technology use on employee performance and well-being [Paper presentation]. Southern Management Association Annual Meeting (Virtual).

Lacey, K. N.*, Gray, C. E., & Spector, P. E. (2020, June). Organizational constraints for 
remote workers. In N. A. Bowling & J. S. Michel (Co-Chairs), What’s stopping you? Organizational constraints as a major work stressor [Symposium]. Society for Industrial-Organizational Psychology Annual Conference (Virtual).

Gray, C. E. (2020, June). Giving it your all: Development of a workplace self-sacrifice scale. 
In J. K. Dimoff & T. Oxendahl (Co‑Chairs), From the workplace to well‑being: Exploring the intersection between work and health [Symposium]. Society for Industrial-Organizational Psychology Annual Conference (Virtual).

Gray, C. E., Wells, J. E., & Spector, P. E. (2019, November). Good intentions go awry: 
Investigation of unhelpful supportive leadership and employee psychological well-being (Study 2) [Paper presentation]. Work, Stress, & Health Biennial Conference, Philadelphia, PA, United States.

Gray, C. E., Wells, J. E., & Spector, P. E. (2019, October). Good intentions go awry: 
Investigation of unhelpful supportive leadership (Study 1). In J. Mackey & P. L. 
Perrewé (Co‑Chairs), Welcome to the dark side: A symposium about 
counterproductive work behavior [Symposium]. Southern Management Association Annual Meeting, Norfolk, VA, United States.

Howard, D. J., Gray, C. E., Steele, L., & Spector, P. E. (August 2019). Reply to all: A content 
analysis of email incivility [Paper presentation]. Academy of Management Annual Meeting, Boston, MA, United States.

Gray, C. E., Lacey, K. N.*, Young, B.*, Taylor, M.*, & Spector, P. E. (2019, April). Helping 
may be harming: Workplace social support can function as a job stressor. In S. Pindek (Chair), Surprising and underexplored stress phenomena in the workplace [Symposium]. Society for Industrial-Organizational Psychology Annual Conference, Washington, DC, United States.

Gray, C. E., Lacey, K. N.*, Jacobsen, S.*, & Bertomeu, J.* (2019, April). Existing 
support measures aren’t satisfactory: Workplace support satisfaction scale [Poster presentation]. Society for Industrial-Organizational Psychology Annual Conference, Washington, DC, United States.

Jacobsen, S.* & Gray, C.E. (2019, April). When is workplace competition advantageous? 
Competition levels and personality [Poster presentation]. Society for Industrial-Organizational Psychology Annual Conference, Washington, DC, United States.

Gray, C. E., Jacobsen, S.*, Young, B.*, Lacey, K. N.*, Spector, P. E. (2018, November). You’re 
not helping: A taxonomy of unhelpful workplace social support. In P. E. Spector (Chair), New directions in occupational stress [Symposium]. Southern Management Association Annual Meeting, Lexington, KY, United States.

Pindek, S., Shen, W., Gray, C. E, & Spector, P.E. (2018, September). A meta-analytic 
examination of curvilinear workload-strain relationships [Poster presentation]. European Academy of Occupational Health Annual Conference, Libson, Portugal.

Gray, C. E., Jacobsen, S.*, Young, B.*, Lacey, K. N.*, Spector, P. E. (2018, February). You’re 
not helping: A qualitative study of unhelpful workplace social support. [Poster presentation]. University of South Florida Health Research Day, Tampa, FL, United States.

Howard, D.J., Gray, C.E., & Spector, P.E. (2018, February). An examination of technostrain 
and its relationship with telepressure [Poster presentation]. University of South Florida
Health Research Day, Tampa, FL, United States.

Jacobsen, S.*, Gray, C.E., & Spector, P.E. (2017, October).  When is workplace competition 
advantageous? The role of personality [Poster presentation]. University of South Florida 2017 Undergraduate Psychology Exposition, Tampa, F.L, United States.

McIntyre, K. P., Gray, C. E., Mattingly, B. A., Lewandowski, G. W., Jr. (2017, January). 
Examining the role of self-expansion in workplace leadership [Poster presentation]. Society for Personality and Social Psychology Annual Meeting, San Antonio, TX, United States. 

Gray, C. E., McIntyre, K. P., Mattingly, B. A., Lewandowski, G. W., Jr. (2016, January). Self-
expansion in the workplace: Implications for burnout and engagement [Poster presentation]. Society for Personality and Social Psychology Annual Meeting, San Diego, CA, United States. 


RESEARCH AWARDS & HONORS

Editor’s Choice Paper, Journal of Occupational Health Psychology, 2025
   	Recognition for “science that is exceptionally important, impactful, and deserving of 
additional visibility for the whole field.”

Nominated (by I-O Psychology Area Director), College of Humanities & Social Sciences Dean’s 
Recognition Award for Research Productivity, Montclair State University, 2024

Best Poster Award. Southeast Regional Research Symposium 2021. Hosted by the National 
Institute of Occupational Safety and Health, virtual.


RESEARCH IN THE MEDIA, POLICY DOCUMENTS, & WHITE PAPERS

Florko, L. (2025, January). When help hurts: The hidden cost of unhelpful support at work. 
Psychology Today. https://www.psychologytoday.com/us/blog/people-planet-profits/202601/when-help-hurts-the-hidden-cost-of-unhelpful-support-at-work

Chhaya, N. (2024, April). 5 well-intentioned behaviors that can hurt your team. Harvard 
Business Review.  https://hbr.org/2024/04/5-well-intentioned-behaviors-that-can-hurt-
your-team?ab=HP-latest-text-2&registration=success

Shockley, K. M., Allen, T. D., & Grant, R. S. (2024). Remote work: Post-COVID-19 state of 
knowledge and best practice recommendations. [white paper] Society for Industrial and 
Organizational Psychology. https://www.infocop.es/wp-content/uploads/2024/10/Remote-Work-Post-COVID-19-State-of-the-Knowledge-and-Best-Practice-Recommendations.pdf

Gallagher, P. & Gallagher, A. (2022, August). Checking work emails at home is bad for us. Why 
do we keep doing it? Psychology Today. https://www.psychologytoday.com/us/blog/the-portable-phd/202208/checking-work-emails-at-home-is-bad-for-us-why-do-we-keep-doing-it?alm_mvr=0

Gallagher, P. & Gallagher, A. (2022, July). Taking care of work tasks after hours may cost you. 
Psychology Today. https://www.psychologytoday.com/za/blog/the-portable-phd/202207/taking-care-of-work-tasks-after-hours-may-cost-you

Spector, P. E. (2022, April). Unhelpful help is detrimental social support. Paul Spector Blog.
	https://paulspector.com/unhelpful-help-is-detrimental-social-support/

Moorsom, B. (2022, April). How decoding engagement can help your company thrive during the 
great reshuffle. Forbes. https://www.forbes.com/councils/forbesagencycouncil/2022/04/13/how-decoding-engagement-can-help-your-company-thrive-during-the-great-reshuffle/

Liu, G. (2022, April). ‘Workcations’ aren’t an escape. They’re practice. The Atlantic. 
https://www.theatlantic.com/culture/archive/2022/04/covid-workcation-remote-work-life-balance/629605/

European Agency for Safety and Health at Work, Caprile, M., Arasanz, J., & Sanz, P. 
(2021). Telework and health risks in the context of the COVID-19 pandemic: Evidence from the field and policy implications [report] Publications Office of the European Union. https://data.europa.eu/doi/10.2802/84372

Baran, B. & Everett, C. (2021, June). Unhelpful help. Indigo Podcast. 
https://indigopodcast.libsyn.com/cheryl-gray-on-unhelpful-help

Fletcher, K. A. & Arvan, M (2021, February). Balancing Work at Home. Healthy Work podcast. 
https://open.spotify.com/episode/31O6XWUZO6bOrD2Mmc6cUL

Wells, J. E., Smith, A., Taylor, E., Walker, N., Sartore-Baldwin, M., Siegele, J., Hardin, R., 
Gray, C. E., & Alwell, K. (2020). The designation, stigmatization, and marginalization 
of SWAs. Athletic Director. https://www.athleticdirectoru.com/articles/designation- stigmatization-marginalisation-of-senior-woman-administrators/

Hill, A. (2020, September). Business schools look for lessons on the Covid front line: 
Researchers are grappling with how to understand and help organisations in the pandemic. Financial Times. 
https://www.ft.com/content/0fb486cc-94c6-4c60-af22-7efd18e78b6e

Spector, P. E. (2019, November). When helping is not helping. Paul Spector Blog.
	https://paulspector.com/when-helping-is-not-helping/


TEACHING

Occupational Health Psychology (PSY 857)
Montclair State University, Montclair, NJ

	
	Spring 2025

	Average Instruction Rating
	5.00/5.00

	Average Course Rating
	4.83/5.00



Psychometrics (PSY 578)                           
Montclair State University, Montclair, NJ

	
	Spring 2023
	Spring 2024
	Spring 2025

	Average Instruction Rating
	4.73/5.00
	4.68/5.00
	4.62/5.00

	Average Course Rating
	4.63/5.00
	4.38/5.00
	4.54/5.00



Personnel Selection: Issues and Procedures (PSY 559)                                  
Montclair State University, Montclair, NJ

	
	Fall 2022
	Fall 2023
	Fall 2024
	Fall 2025

	Average Instruction Rating
	4.96/5.00
	4.68/5.00
	4.93/5.00
	4.86/5.00

	Average Course Rating
	4.92/5.00
	4.56/5.00
	4.80/5.00
	4.79/5.00



Psychological Tests and Measurement (CLP 4433)    
University of South Florida, Tampa, FL                          

	
	Spring 2020
	Fall 2020
	Spring 2021

	Average Instruction Rating
	3.7/5.0
	4.8/5.0
	4.7/5.0

	Average for Department 
	4.3/5.0
	4.1/5.0
	4.3/5.0


                                                         
Introduction to Psychological Sciences (PSY 2012), Graduate Teaching Assistant (taught lab)
University of South Florida, Tampa, FL

Fall 2016 (In Person)
· Qualitative teaching evaluations included phrases such as “best TA I’ve ever had” (no quantitative data available)
· Invited to present “How to be a Great TA” during Psychology Graduate Student Orientation (2017 and 2018)

Guest Lecturer
Leadership & Management Concepts (MBA Class), University of South Florida                9/2019                         
Doctoral Dissertation (DBA Class), University of South Florida                                          2/2017


TEACHING CERTIFICATIONS & TRAINING

Generative AI 101: What You Need to Know. 30-minute training provided by Montclair State University’s Office of Faculty Excellence on how generative AI impacts teaching and learning.

Online Instructor Certification. Four-week course provided by University of South Florida 
Innovative Education. Course syllabus and certificate of completion available upon request.

Kognito At-Risk for University & College Faculty. Training to support students’ mental health. Certificate of completion available upon request.

Title IX Responsible Employee Training. Training on how to respond to student disclosures of sexual harassment, sexual violence, relationship violence, or stalking. 


GRADUATE STUDENT MENTORSHIP

Recognition

Recipient, Student-Nominated Faculty Service Award for Supporting Graduate Students’ Applied Pursuits, Montclair State University, 2023

Students

* Indicates primary mentor

	Doctoral
Students
	Thesis 
Committees
	Prelims 
Committees
	Dissertation Committees

	Sara Stavely* 
Christina Christodoulou*, 2026 
Lauren Offermann*, 2025
Isabel (Izzy) Skovera*,  2025 

Independent Study  Students
Priscilla Philip*, 2025
	Nikitha Mohan*, 2026
Pallavi Honkanadavar, 2026
Ami Shah, 2026
Drew Melancon, 2025
Alessandra Mogrovejo, 2025
Skye Burlew, 2025
Navrose Bajwa, 2024
Liora Steinberg, 2024
Sara Stavely*, 2024

	Evelyn Dishaw*, 2026
Emily Pinsk, 2025
Wes Johnson, 2025
Sara Stavely*, 2024 
Allama Sijan, 2024 
Lauren Offermann*, 2023
Isabel (Izzy) Skovera*, 2023
Marlee (Zach) Wannamaker, 2023
	Sarvenaz Taridashti
Allama Ikbal Sijan, 2026
Sara Stavely*
Christina Christodoulou*, 2026
Talita Ahmed
Dana Sobel
Lauren Offermann*, 2025
Isabel (Izzy) Skovera*, 2025 
Morgan Russell, 2025




Ph.D. Mentee Job Placements

- Christina Christodoulou, A.B.D. – Assistant Professor of Industrial-Organizational Psychology (tenure-track), Fairleigh Dickinson University
- Isabel (Izzy) Skovera, Ph.D. – Senior Equal Employment Opportunity (EEO) Analytics Specialist, The Port Authority of New York
- Lauren Offermann, Ph.D. – Clinical Assistant Professor of Human Resource Management, New York University (NYU)


UNDERGRADUATE STUDENT MENTORSHIP

Honors Thesis Chair
Dana Kellman (defended 2021) – earned her M.A. in I-O Psychology from Florida International University
Scott Jacobsen (defended 2019) – earned his M.A. in I-O Psychology from Florida International University

Independent Research Project Mentor
Kayla Lacey (completed 2020) – currently pursuing her Ph.D. in I-O Psychology from University of Nebraska-Omaha


SERVICE

Reviewing
Editorial Board:
Journal of Business and Psychology
Occupational Health Science
Ad hoc reviewer:
Journal of Applied Psychology
Journal of Management Studies
Journal of Occupational Health Psychology                                                                
Work & Stress 
Human Resource Management Journal                                                                                            
International Journal of Human Resource Management               
Applied Psychology: An International Review                            
Journal of Occupational and Organizational Psychology
Stress & Health           

Committees
Student Research Symposium Review Committee, Montclair State University           Spring 2026
Faculty Advisor, I-O Psych Alumni Committee, Montclair State University      Fall 2025- current
Adjunct Committee, Montclair State University, Psychology Dept                              Spring 2025
Faculty Search Committee, Montclair State University, Psychology Dept                       Fall 2024
Adjunct Committee, Montclair State University, Psychology Dept                              Spring 2023
Faculty Search Committee, Montclair State University, Psychology Dept                       Fall 2022
Industrial-Organizational Psychology Student Association Committee	         1/2018 – 9/2020
Occupational Health Psychology Graduate Student Issues Committee 	         5/2017 – 5/2019
Sunshine Education and Research Center Student Advisory Committee	         9/2017 – 9/2018
Graduate Student Recruitment Committee                                                               2/2017 - 4/2017

Other (excludes invited research talks and seminars; presented in their own section)
Developed a 10-page example outline to improve I-O psych prelims process, Montclair        2025
Faculty Facilitator, Industrial-Organizational Psychology Open House, Montclair              4/2025
Faculty Client, Groups and Teams Class, Montclair                                                     Spring 2025
Mock Interviewer Volunteer, Society of Industrial-Organizational Psychology                   4/2024
Ambassador Program Volunteer, Society of Industrial-Organizational Psychology             4/2024
Coordinated a Visiting Speaker, Paul Spector on Making Research Relevant to Practice    2/2024
Contributor, Montclair I-O Psychology Graduate Student Handbook                                   7/2023
Visiting Speaker, I-O Psychology Students at University of South Florida                           2/2023
Visiting Speaker, Psychology Students at Texas A&M University- San Antonio                 7/2022
Visiting Speaker, Psychology Students at Trinity University                                                3/2022
Visiting Speaker, Undergraduate Honors Student Council at University of South Florida   3/2021
Visiting Speaker, Pre-Professional Honor Society at University of South Florida              11/2020
Health Fair Volunteer, Clarios - Johnson Controls Power Solutions                                     9/2019
Conference Volunteer, National Institute on the Teaching of Psychology (NITOP)             1/2019
Visiting Speaker, Pre-Professional Honor Society at University of South Florida	            3/2018	
Visiting Speaker, Great American Teach-In Presenter at local high school                        11/2017
Visiting Speaker, Minority Pre-Professional Society at University of South Florida            2/2017


INDUSTRY EXPERIENCE

People Development Institute Instructor                                                                 9/2021 - present
Tampa General Hospital
Tampa, FL (remote)
· Develop, facilitate, and evaluate a quarterly leadership training course titled “Making Help Helpful: Rethinking How to Best Support Employees”
· Utilize principles of learning to maximize training effectiveness

Research Assistant								         6/2018 – 5/2019
Research Contractor                                                                                                 3/2018 – 6/2018
BetterUp
San Francisco, CA (remote)
· Conducted an extensive scale/assessment development project to help drive company-wide coaching operations
· White paper: Whole Person Model 2.0: Whole Person Approach to Leadership Development
· Developed training materials for 100+ executive coaches
· Performed research functions on a variety of internal projects

Summer Intern                                                                                                          6/2014 - 8/2014                                                                                            
Career Partners International
Houston, TX
· Gained first-hand experience in the fields of career coaching, executive coaching, and leadership training


INVITED TALKS, KEYNOTES, AND WORKSHOPS
Gray, C. E. (2026, February). Unhelpful help: Introducing an under-examined interpersonal stressor in the world of work [Invited research presentation]. I-O Psychology Doctoral Program, University of Houston, Houston, TX, United States.
Gray, C. E. (2025, December). Clear the air: Tools for tackling conflict head-on [Developmental leadership workshop]. RealTalk @ Montclair (university-wide), Montclair State University (Virtual).
Gray, C. E. (2025, September). Helpful and unhelpful help at work: What makes support effective [Keynote address]. National Association of Plant Protection and Quarantine Managers 2025 Convention, U.S. Department of Agriculture, Animal and Plant Health Inspection Service (Virtual).
Gray, C. E. (2025, August). Making help helpful [Developmental leadership workshop]. Advocacy and Outreach Program, Montclair State University (Virtual).
Gray, C. E. (2024, November). Unhelpful help: Introducing an under-examined interpersonal stressor in the world of work [Invited research presentation]. I-O Psychology Doctoral Program, Clemson University (Virtual).
Gray, C. E. (2024, October). Making help helpful [Developmental leadership workshop]. Leadership Academy, Montclair State University (Virtual).
Gray, C. E. (2024, August). Making help helpful [Developmental leadership workshop]. Office for Social Justice and Diversity, Montclair State University (Virtual).
Gray, C. E. (2024, April). Making help helpful [Developmental leadership workshop]. Leadership Academy, Montclair State University, Montclair, NJ, United States.
Gray, C. E. (2024, January). Making help helpful [Developmental leadership workshop]. Office for Social Justice and Diversity, Montclair State University, Montclair, NJ, United States.
Gray, C. E. (2023, November). Making help helpful [Developmental leadership workshop]. Leadership Academy, Montclair State University, Montclair, NJ, United States.
Gray, C. E. (2023, February). Unhelpful help: Introducing an under-examined interpersonal stressor in the world of work [Invited research presentation]. I-O Psychology Doctoral Program, North Carolina State University (Virtual).
Gray, C. E. (2021, December). How can organizational leaders help? The dos and don’ts of supporting employees [Continuing education workshop]. Workers Compensation Institute, Orlando, FL, United States.
Gray, C. E. (2021, September). Making help helpful: Rethinking how to best support employees [Leadership seminar]. Abbott Laboratories (Virtual).
Gray, C. E. (2021, April). You’re not helping: Four projects on unhelpful workplace social support [Brown bag talk]. Department of Industrial-Organizational Psychology, University of South Florida, Tampa, FL, United States.
Gray, C. E. (2019, September). The dark side of leadership [Guest lecture]. Muma College of Business MBA Class, University of South Florida, Tampa, FL, United States.
Gray, C. E. (2019, August). You’re not helping: Unhelpful workplace social support as a job stressor [Continuing education workshop]. Workers Compensation Institute, Orlando, FL, United States.
Gray, C. E. (2019, October). You’re not helping: Unhelpful workplace social support as a job stressor [Brown bag talk]. Department of Industrial-Organizational Psychology, University of South Florida, Tampa, FL, United States.
Gray, C. E. (2019, October). Industrial-organizational psychology: Introduction to the world of work [Guest lecture]. Department of Occupational Medicine, University of South Florida, Tampa, FL, United States.
Gray, C. E. (2018, February). You’re not helping: A taxonomy of unhelpful workplace social support & development of a measure [Brown bag talk]. Department of Industrial-Organizational Psychology, University of South Florida, Tampa, FL, United States.
Gray, C. E. (2017, April). Can text mining detect personality predictors of leadership? [Brown bag talk]. Department of Industrial-Organizational Psychology, University of South Florida, Tampa, FL, United States.
Spector, P. E., & Gray, C. E. (2017, February). Can text mining detect personality predictors of leadership? [Guest lecture]. Doctor of Business Administration Class, University of South Florida, Tampa, FL, United States.
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Research in I-O Psychology
Organizational Psychology
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Personality
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Personnel Psychology
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Stress & Coping
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Program Management (applied to 
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	Statistics & Research Methods
Organizational Research Methods
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Statistical Analysis III (MANOVA, SEM, MLM)
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Meta-Analysis
	Teaching
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Graduate Instructional Methods
Online Instructor Certification Course


RELEVANT GRADUATE COURSEWORK



PROFESSIONAL SOCIETY MEMBERSHIPS

Society of Industrial-Organizational Psychology
Society for Occupational Health Psychology 
Academy of Management 
Southern Management Association
