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wiseherd@gmail.com • (201) 835-6253 • www.linkedin.com/in/glennherdling/
Assistant Teaching Professor, Business Communications
Accomplished educator and communications professional with extensive industry experience in business communication, marketing, and corporate communications. Proven ability to enhance student learning through real-world applications, engaging instruction, and actionable feedback. Passionate about helping students develop practical written and oral communication skills that translate to success in business careers.

Areas of Expertise
· Business Communication & Professional Writing
· Public Speaking & Presentation Coaching
· Audience-Focused Communication & Messaging
· Student Engagement & Coaching
· Business Narrative & Storytelling
· Corporate & Executive Communications
· Professional Development & Mentorship/Everwise Mentoring
· Published Author
· Writer/Editor of Over 200 Marvel Comic Books

Teaching & Academic Experience
Montclair State University
Adjunct Professor, Business Communications | Montclair, NJ | 2018 – Present
· Teach business communication concepts within strategic and analytical business scenarios, helping students develop professional writing and public speaking skills.
· Develop and implement real-world applications for business writing, presentations, and audience-specific messaging.
· Provide targeted, practical feedback on student assignments to improve clarity, conciseness, and persuasive business communication.
· Employ multiple instructional modalities, including in-person, online, and hybrid formats, to engage diverse learners.
· Consistently receive high evaluations on student surveys; Overall quality rating of 5/5 at RateMyProfessors.com.
Industry Experience
Hadom Enterprises, LLC
Founder & CEO | River Vale, NJ | 2020–Present

· Founder and principal of an innovative mobile technology company specializing in digital engagement and point-of-sale integration within the hospitality industry.
· Conceived, developed, and launched HADOM (“Have A Drink On Me”), a patented remote drink-purchasing app used in bars and restaurants.
· Oversee all aspects of ongoing business development, communications, branding, and investor outreach.
· Design and update marketing strategy, write promotional copy, and lead external vendor relationships.
· Create pitch decks and investor materials with a focus on persuasive storytelling and business viability.
· Continuously apply communication best practices to distill complex tech functionality into audience-friendly messaging for bar owners and patrons.

EmpiRx Health
Head of Marketing | Park Ridge, NJ | 2018 – 2020
· Developed integrated business communication strategies for external and internal stakeholders in the pharmacy benefits management (PBM) industry.
· Led content development for corporate messaging, including executive communications, marketing collateral, and professional development materials.
· Partnered with business development teams to create compelling sales and promotional messaging tailored to different audiences.
· Provided media training and public speaking coaching for executives and subject matter experts.
· Secured EmpiRx Health’s inclusion in FierceHealthcare’s “Fierce 15” list, recognizing it as one of the most promising healthcare companies.
AXA
Senior Director, Marketing & Communications | New York, NY | 2015 – 2017
· Led internal and external business communication strategies to support employee engagement and organizational goals.
· Developed corporate messaging for major business initiatives, ensuring clarity, consistency, and alignment with company values.
· Provided executive speechwriting and coaching for C-suite leaders and public-facing representatives.
· Designed and managed professional development initiatives, including workshops on business writing and public speaking.

Express Scripts / Medco Health Solutions
Marketing Communications Director | Franklin Lakes, NJ | 2000 – 2013
· Directed business communication programs for internal teams, executive leadership, and external stakeholders.
· Developed corporate writing guidelines and training materials to improve written business communication across teams.
· Created 700+ projects annually, including newsletters, white papers, executive speeches, and training documents.
· Trained senior leaders on business writing, storytelling, and persuasive messaging for key presentations.
Professional Development & Certifications
· Six Sigma Green Belt
· ChatGPT Certification
· Robert McKee’s Story Structure Seminar
· CME Accreditation—Effectively Writing Clinical Trial Protocols
· Merck Management Training
· Publications Committee for the American Medical Writers Association
· American Marketing Association (AMA) Seminars

Software Skills
· Learning Management Systems (LMS): Canvas
· Microsoft Office Suite: Word, Excel, PowerPoint, SharePoint
· Design & Publishing: Adobe Suite, Dreamweaver, WordPress, Wix
· Digital Communication & Workflow: ChatGPT, Zoom, Teams

Education
Master of Science, Publishing
New York University, New York, NY
· Recipient of the Condé Nast Award for academic excellence/highest GPA
Bachelor of Arts, English (Writing) & Psychology
Bucknell University, Lewisburg, PA
