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Consulting 
Hookt.com

CPG…

http://shop.avon.com/?col=2&omnCode=Shop_Home
http://www.wharton.upenn.edu/


Brief history of CSR

1759: Adam 
Smith's The 

Theory of Moral 
Sentiments’

1913: 
Industrial 
Welfare 

Commission

1940: Elton 
Mayo’s 

Hawthorne 
Study

1953: 
Howard 
Bowen

1970: 
Milton 

Friedman

1971: CED, The 
Social 

Responsibilities 
of Business 

Corporations

1979: Archie 
Carroll's 
pyramid 

1984: Edward 
Freeman 

Stakeholder 
Theory

Social 
businesses 

2002: Porter 
and Kramer 

Strategic 
Corporate 

Philanthropy 

2010 
Strategic 

CSR, 
Conscious 
Capitalism  

2011 
Porter 

and 
Kramer 
Creating 
Shared 
Value 
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https://www.youtube.com/watch?v=vtPMrjdJ5NE
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2020 - COVID-19
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CSR Focus “People, People, 
People”:
- Business
- Employees
- Customers
- Partners/Suppliers
- Communities
- NGO’s
- Government

Lessons:
- Speed of change
- Dramatic change when
there is a real threat

- Trust is foundation to 
implement ST/LT change



Future
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危機 = Crisis
How to be Resilient and develop new ways of doing business 
and providing CSR…
- Zoom 

- World Central Kitchen 
- Healthcare and Minimum wage 
- Sharing Economy
- Communities
Must have a CSR Strategy both ST/LT to build resilience
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