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SUMMARY:
Global Communications Leader - Proactive, solution-oriented and innovative communications problem-solver with toughness, grit, and principled character possessing 20+ years of experience with Pharmaceutical/Healthcare, Technology, Financial Services, B2B and Consumer companies. Strong online and in-person teaching/webcast experience.

Experience includes Munich Reinsurance, KPMG, Capgemini, Verizon and Bristol Myers Squibb leadership communications, corporate communications, PR/Media Relations, Digital marketing, Employee engagement, Digital/social media and Storytelling. Excellent verbal, written, interpersonal, presentation and leadership skills.

TEACHING EXPERIENCE/TRAINING

· Montclair State University – School of Communications & Media, Adjunct Instructor. Public Relations Investigations & Strategy, Spring 2026. Current adjunct instructor at MSU SCM teaching class of approximately 30 undergraduates.

· Kean University, 2020-2023. Adjunct Instructor of Digital/Internet Marketing (MKT3490); Services Marketing (MKT 3660): and International Marketing (MKT4220). Developed syllabus, lesson plans and taught courses online and in-person. Student evaluations rated in top 75% percentile. Several noted it was their favorite course. Began during COVID-19 pandemic.

· Kennesaw State, University of Georgia, Adjunct Instructor, “Media Literacy & Culture.” Outstanding student evaluations noted by Department Chair.

· New Jersey Department of Education, Certificate of Eligibility, Teacher of English as a Second Language. 

· New Jersey City University, Introduction to Teaching Profession certification pre-service program. 

· Linguarama Netherlands, Hague-based English language instructor while obtaining master’s degree at University of Amsterdam. Heavy part-time teaching at corporate locations KPMG, ABN-AMRO, P&O Nedlloyd, Rabobank, ING Group, Finance Ministry, IKEA, many others.

· Cambridge University, Certification in Teaching English as a Second Language. International House, New York City.


EDUCATION

Harvard University, “Cybersecurity: Managing Risk in the Information Age.” Online certificate, May-July 2022. Completed intensive Cybersecurity and Risk Mitigation program. Grade: High A (98.6%).

University of South Africa – Managing Technical Teams. Certification. Spring 2023.

New York University, Professional Certificate in Digital Media Marketing 2011.

University of Amsterdam, M.A., School of Communications (Information Communications Technology). No.1-QS Global Ranking five years running. Also, Summer Program 2021 “Building Brands” Certificate.

Saint Bonaventure University, B.A., Journalism/Mass Communication.


CORPORATE EXPERIENCE

Munich Reinsurance (Group)							                    7/2021-Present
Global Cyber Security & Risk Communications strategist
· Lead global communications for Munich Re Risk Management and Cybersecurity. This includes: All Cybersecurity and Risk-related communications; Driving/enhancing understanding of Integrated Risk and Cybersecurity goals, objectives, and value globally. Managing Editor of the IT Risk Information site. Tell value story of global section.
· Develop, manage and moderate quarterly Global virtual Executive Senior Leadership Team/Global All-Hands Town Hall meetings, including agenda, presenters, facilitation, moderation, hosting live. Developed post-event survey that showed a 25% increased response rate, positive ratings and engagement. Directly support CISO on communications.
· Organize all ITRS Communications activities, including Board/Executive/CIO and messaging to leaders on KPIs/metrics, information portal copy. Support of the Office of the CIO directly on internal communications and published KPIs/metrics to show value/ROI of function. Support Public Relations and Communications Strategy.
· Develop and counsel Integrated Risk Management and areas of IT/Corporate Communications to identify security-related information requirements and support as needed. 
· Collaborate with key stakeholders across Business and IT to develop communications material for Global Risk Management, ITRS, Cybersecurity, etc. Communicate the mission, value and importance of Cybersecurity awareness, reduction of Cyber intrusions, use cases, data-loss prevention, etc. Managing editor of ITRS Corporate intranet.

Capgemini Consulting Financial Services						          	2/2022 – 5/2021
Global Communications Lead, Banking & Capital Markets/Technology
· Wrote and distributed all communications from Financial Services CEO and senior leadership to employees, key clients, stakeholders and contacts. Included COVID-19 messages, business continuity, motivation, client, and employee reassurance. 
· Supported full C-Suite on all communications, producing communications for CEO, COO, CIO, CFO, Global Delivery lead, CHRO, via email, video and virtual channels. Conducted regular quarterly and ad-hoc Virtual All-Hands team meetings, videos and messages.
· Led offshore Content team developing, updating, and maintaining content for the Global Financial Services strategic business unit Content “HUB” featuring firm news on Banking & Capital Markets, Insurance and Technology covering key business wins, client delivery successes, Sales & Marketing, HR initiatives, Company news, Group priorities, etc.
· Managing Editor of “News Engine” for the Global FS Information HUB Intranet and all Global communications. Supported and executed communications campaigns and advised C-Suite on communications strategy, tactics, and messaging. “Virtual Connect” and 2021 Priorities: Executed worldwide Leadership/VP 2021 kick-off on five continents simultaneously with NA, UK/EUR, India and APAC. 
· Diversity & Inclusion, Social Responsibility: Supported all CSR communications, specifically “Year-Up”, diversity, digital inclusion & environmental sustainability. Member of Inclusion Leadership Advisory Council to drive Diversity & Inclusion communications and initiatives. Change and Transformation issues included: recruiting, retention and promotion efforts globally, bridging the digital divide, per Environmental Impact Week and others.
· PR/Media Relations: Led PR, news release and agency for a recent announcement of 2021 World Fintech/Insurtech Report on industry AI/Digital trends, as well as World Digital Banking and World Insurance reports. Shared communications domain expertise with the marketing team/peers and drove all communications.
· Sales Enablement: Aligned with PR, social media, Marketing Operations, Digital Marketing and Go-to-Market Solutions. Managed the content and editorial calendar of all leadership communications. Aligned messaging with the Capgemini Group priorities and highlighted successful business continuity initiatives/client delivery successes around BCM technology and transformation.

Cellebrite Digital Intelligence								        6/2019 – 12/2019
Global Internal/External Communications Director; PR & Communications PR Strategy
· Recruited to lead Communications for the Israeli digital intelligence and forensics technology start-up, well-known for assisting FBI/CIA/NYPD and global intelligence groups with unlocking iPhones/Mobile devices in combatting cybercrime, terrorism, human traffickers and corporate espionage. Customers included 14 of 15 US Federal Departments, 25 of 27 EU Police Forces, as well as global F500 in Pharmaceutical, Technology, Legal and Banking corporations. Managed internal communications, PR agencies and key influencer program in global regions of UK, APAC, Israel, North America, LATAM. Marketing Dept. reorganized/budget cut as part of pre-IPO positioning.

NA Influencer/PR program
· Drove high-level communications across four global regions for internal and external communications and thought leadership among top-tier media, developing/distributing news releases, pitches, bylined articles, thought leadership, blogs, social. Led the North America PR/Influencer program aimed at nurturing relationships with key stakeholders in media, academia and key customers. Managed the global PR agencies and vendors to execute and meet communications objectives. 
· Arranged briefings/interviews or quoted in Wall Street Journal, New York Times, Financial Times, NBC News, Daily Beast, Mashable, VICE, Fast Company, Motherboard, PC Mag, Apple Insider, MIT Tech Review, UK Daily Mail. Major New York Times piece on privacy/digital exoneration showed value of the technology. Led major city Op-Ed program.
· Distributed weekly Marketing Matters newsletter and maintained metrics/KPIs for ROI/Insights ROI of internal/external Communications strategy and tactics. Firm purchased at year-end by Israeli VC.

KPMG LLP U.S.							                                                      6/2014 – 6/2019
Associate Director, Corporate Communications & Public/Media Relations
U.S. Management Consulting, Advisory Risk/Regulatory
· External/Executive Communications: Planned, directed, and executed all aspects of U.S. external and internal/executive communications, PR/media relations strategy and digital-social media for U.S. Advisory Management Consulting, Risk Consulting practices and PR/media relations. Supported operational communications, wrote all communications for U.S. Management Consulting leader. Developed content for partner direct sharing on social media profiles and ranked in Top 30 of 10K+ associates in producing and sharing social media content.
· Media Relations/PR: Developed and executed PR plans and overall strategy. Conducted extensive media relations efforts, which included writing news releases, conducting media pitches, blog posts, ‘News & Perspectives,’ press announcements, and social media/digital content. It increased top-tier and industry media coverage Share of Voice approximately 36% compared to Big Four. Wrote news releases, blogs, bylines and developed strong contacts/relationships with top-tier, financial, technology and industry media. Efforts to support business objectives resulted in regular media coverage in: WSJ, NYT, CIO.com, CFO.com, HR Executive, Accounting Today, Am Banker, ZDNet, Info Week and dozens of other top-tier and industry publications.
· Thought Leadership: Built and managed the executive thought leadership programs, developing strong written content (bylines, media materials, social/web, speeches, talking points, Q&As) conducting media outreach, identifying trends and opportunities. Regular CIO.com blog, The CIO Advisor ran for three years. Corporate Communications department processes and media relationships still paying off in news coverage today.
· Advisory/Risk Practices: Drove communications for AI, CIO Advisory, Digital Transformation, Financial Management, People & Change/HR Transformation, Blockchain, D&A, AI/IA/RPA, Digital & Cloud, Enterprise Solutions, Customer Advisory, Supply Chain, Value Chain/Outsourcing, Cybersecurity, Forensics, Risk, Strategy & Compliance, Data Security, Risk Regulatory Assurance, Fraud & Misconduct.
· Change Management: Developed and produced monthly “Change Things” Win Flash newsletter for Advisory MC employees that improved engagement/pride, drove Change Management and a new way or working for consultants and staff. Drove leadership communications on new approach to working with clients and reinforcing firm culture.

Christopher Bacey Associates, LLC					           	   		6/2009 – 4/2014; 20-21
Independent Corporate Communications & PR Strategy Consultant/Contract Writer
Bylined articles/Thought Leadership: (2020-2021)
· Developed thought leadership/bylined program for Crum & Forster insurance, writing and pitching firm partners to editors at key insurance publication editors. Placements include: COVID-19/Gig economy; Medical Cost Management; Cybersecurity insurance; Ransomware, Risk/Claims topics. Retained strategic adviser to VP Marketing on all communications. Served as counsel on media share of voice, coverage topics/issues, key messages, value propositions and business objectives.
· Contracted by financial services market data firm Devexperts to develop PR/media relations program and NA/U.S. market-entry for financial market index product competing with Bloomberg/Thomson Reuters, others.

Various Consulting Assignments: (2009-2014)
· Formed, ran and owned Change Management and Corporate Communications contract-writing and consulting firm. PR/Media Relations. Executive communications, Intranet and Extranet. News releases, Social-Digital media, Communications plans/tactics, blogs, POVs, content development, strategy, thought leadership and bylined articles. Executed employee communications, articles, Intranet posts, news releases, company magazines, Town Halls, videos, social media relations, newsletters, Q&A docs, media briefings, and other media channels to drive employee culture and behavioral change.
· Clients included: Bristol Myers Squibb, Covance/Lab Corp., Janssen/Ortho-McNeil, Sanofi-Aventis, Crum & Forster Insurance, Devexperts/DxFeed, Experian Financial Services, PECO Energy, Perforce Software, Prudential Insurance, Verizon Enterprise Solutions.

IPC Financial Systems						            		                2/2008 – 4/2009
PR/ Corporate Communications Manager
Wrote all communications for CEO leading up to and during Financial Crisis of 2008-2009, which included: Employee Town Halls/emails, talking points, scripts, client communications and investor/stakeholder communications. Managed the PR Agency. IPC was a leading provider of solutions to leading firms and global enterprises during global recession and Stock Market crash of 2008-2009. 

Associated Press (AP) - Began career as an AP news/Sportswriter. First AP Sports story appeared in Sunday New York Times Sports. Another on NYPD police badges in first-responder museum. Transitioned to Corporate F500/ PR agency work developing company magazines, PR and media relations.

Online samples: https://authory.com/cbacey 
